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1. BBepeHue

1.1. Tradomart SV Ltd. — KoMnaHus, 3aperncTpupoBaHHasi B COOTBETCTBMM C 3akoHOAATENbCTBOM CeHT-
BuHceHT 1 MpeHaguH nog permctpaumoHHbiM Homepom 23071 IBC 2015, pacnonoxeHHas no agpecy:
Shamrock Lodge, Murray Road, Kingston St. Vincent & the Grenadines, 1 oka3sbiBaloLwas
WHBECTULIMOHHbIE U CONYTCTBYIOLWME Ycnyrn ceaomMm KnneHtam yepes Toprosyto nnatdopmy (ganee no
TekcTy «KoMnaHusa»).

1.2. Hactosuwume lNonb3oBaTtenbckoe cornaweHve (ganee — «CornaweHuner»), KOToOpoe 3arpyxeHo Ha
Beb-cat n goctynHo Anst Bcex KnMeHTOB W MoTeHUManbHbIX KIWEHTOB, OMWCbIBAET YCNOBUS, Ha
koTopbix KomnaHusa 6yaet npegoctaBnatb Ycnyrn KnveHTy, pasbacHAT npaBa u 06s13aHHOCTU 06emx
CTOPOH W perynupyloT ToproByo pAeatenbHocTb KnuneHTa ¢ KomnaHuen. [logasBas 3asiBKy Ha
ucnone3oBaHne Ycnyr KomnaHum (npu 3anonHeHun PernctpauuoHHon ¢opmbl), KNnMeHT Tem cambim
NoATBEPXAAET, YTO MpoYuTan, NOHAN U NpuHAn ycnosus CornalleHus, U 3To 03Ha4vaeT, 4YTo B cny4yae,
ecnu 3assutenb nonyyun cratyc Knventa Komnanuu, KnueHt n Komnanusi 06a3aHbl cobnogatb aTu
ycnosus. Mo aTon npuynHe BceM noTeHumanbHbiM KrnveHTam pekoMeHayeTcs BHUMaTEeNbHO NpoYnTaTth
BCE [JOKYMEHTbI, KOTOpble BXOAAT B cocTaB CornalleHusi, nepen OTKPbITUEM cYeTa, a Takke Nobble
apyrvme nucbMa unu yBeooMIeHusi, oTrnpaeneHHble KomnaHuen, n ybegutbecs, YTO OHU MOHMMAaIOT U
cornacHbl C HAMW, Npexae Yem 3akntovaTb Cornawexve ¢ KomnaHuen;

1.3. Hactosuwee CornaweHne €BRsieTCS MNPUOPUTETHLIM MO OTHOLUEHUIO K APYrUM CornalleHusMm,
[JOrOBOPEHHOCTSAIM, SIBHbIM MMM MoApasyMeBaeMbiM 3asiBfieHMsIM, caernaHHbiM - KomnaHven umnu
nobbiM(Mn) ee npeacTaBuTenemMm(simm);

1.4. Hactosiwee CornalueHme MMeEET MOSHYI0 HPUANYECKYHO CUITY U SBNSIETCA OENCTBUTENbHLIM ANS

06enx CTOPOH U UX YNOSTHOMOYEHHbIX NPaABONPEEMHMKOB 1 NpeacTaBuTenen;

1.5. Ecnn KnueHT He BCTynaeTr B NpsAMON KOHTaKT ¢ KomnaHven nnsi 3akmnoveHusi HacTosILEero
CornaweHus, a obweHne ocyuiecTenseTcsa Yepes Beb-cant, n/mnm no tenedony, W/unm B NMCbMEHHOMN
dopme (BKNHOYAs SMIEKTPOHHYIO MOYTY), TO B 3TOM criydae Komnanusa Takke otnpaenset KnuneHty
9M1IEKTPOHHOE MUCbMO, OTKpbIBaloLee AOCTYN K OOKYMEHTam B AONrocpovHoMm dopmate, KoTopble
ABMSIIOTCA YacTbto HacToswero Cornawlenusi.

2.0npepeneHus

2.1. B HacTosiwem CornalueHum:
«Ba3oBbIN aKTUB» — 3TO (PMHAHCOBbLIM MHCTPYMEHT (Hanpumep, akumsi, bloYepc, CbIpbEBON TOBap,

BasnoTa, UHOEKC), KOTOPbIV NEXUT B OCHOBE Kakoro-nnbo npounsBoaHOro (OUHAHCOBOIO MHCTPYMEHTA;

«Ba3oBas BanwoTa» — nepsas BanoTa B BanoTHON nape;

«Bba3oBbIA PbIHOK» — 3TO pbIHOK, Ha KOTOPOM Topryetcs bBasoBbii akTwB, nexawuii B OCHOBe
KOHTpakTa Ha pasHuuy (CFD);

«banaHcy — cymma, KoTopas ocTaetcs Ha ToproBoMm cuyeTe KnueHTa nocrne COBEPLUEHUS UM
nocnegHen TpaH3akuum B NGO MOMEHT BPEMEHM; paccUUTLIBAETCA MO cregywollein dopmyne:
[eno3nT 3a BbIYETOM CyMMbl BCEX BbIBOAOB AEHEXHBLIX CPEACTB U NOMyYEHHOW NpUbLINKU 1 YObITKOB;



«BantTa 6anaHca» — 3T0 AieHeXHas eanHNLa, B KOTOPOW HOMUHUPOBaHbI U

paccunTbiBaloTCA banaHc, Bce KOMUCCUMK U NnaTexu Ha ToproBom cyeTe KnneHTa;

«Beb6-cant» — Beb-cant KomnaHum, Haxogswmncs no agpecy forexmart.com, unu nogobHbIN apyrom
Beb-canT, KoTopbIi KomnaHua MoXeT nepuoanyeckn obenyxmeaTb. «Bpemsa paboTtbl (Toprosoe
Bpems) KomnaHum» — 310 nepvo BpeMeHu B pamkax paboyer Hegenu, B Te4eHNe KOTOporo
TOProBbIn TepMUHanN KomnaHum no3BonseT coBepluaTb TOProsble onepaumm ¢ GruHaHCOBLIMU
nHCTpymeHTamu. KomnaHus octaBnseT 3a cobon npaBo M3MEHUTb 3TOT Nepuos B NoOon yaA0GHbIN
MOMEHT nocne npeaBaputensHoi nybnukaummn ysegomneHns ob atom Ha Beb-caiite. bonee
nogpobHas nHpopMauumsa o pabovem BpemeHn KoMmnaHum ykasaHa B nyHkTe 9.2 HacTosLero
CornaweHus;

«[loBepeHHOCTb» — MPaBo YNOHOMOYNTL TPETbE NULO Ha BbINOMHEHWE AEACTBUI OT nuua KnveHTa B
pamkax onpeaeneHHbIX AenoBbIX OTHOLWeHUN ¢ KomnaHuen;

«KnuneHTt» — noboe pmsmyeckoe Unu lopnanyeckoe nuLo, KOTopoe NPUHMMaET YCNOBUS HACTOSLLErO
CornalueHuns co BceMu nocrnenyowmmm n3meHeHNsIMU;

«Koa pocTtyna» — 370 MMs nonb3oBaTens u naporb, kKotopble KomnaHusa npegoctasndet KnneHTy

ansa goctyna B Toprosyto nnatdopmy KomnaHuu;

«KoHTpakTt Ha pa3Huuy (CFD)» — 3TO KOHTPaKT Ha pasHuly B LieHe BantoTHbIX nap; «Jlot» — eanHuua,
namepstoLiast 06bem TpaHsakuum, kotopas pasHsetca 100 000 egmHuy, 6a3oBor BantoThl (Hanpumep, 1
not = 100 000 6a3oBon BantoThl B cnydae ¢ koHTpaktamu CFD Ha BantoTHbIe napbl);

«Mapxa» — HeobxoaumbIn 06beM CPeacTB AN NOAAEPXKAHMSA OTKPbITbIX MO3ULMIA, KOTOPLIN
COOTBETCTBYET TpebOBaHUSAM, yKa3aHHbIM B cneundmkaumax KOHTPaKTa;

«MapXXuUH-Konn» — NpuUHyauTenbHoe 3akpbiTe KoMnaHuenm oTKpbIThIX No3uumi KnneHTta no TekyLen
LeHe, KOTOPOE NPOMCXOANT B TEX Cryyasx, korga o6bem cobBCTBEHHbIX CPeACTB NagaeT HuxKe
MUHUManbHOro Heobxoanmoro obbema Mmapxu;

«HeaKTMBHbLIN TOProBbIN c4yeT» — nobon Toproebin cyeT KnueHta, Ha KOTOpoM KnueHT He OTKpbIn
W/unu He 3akpbiil HA OOHOW NO3NLUM W/UNU HE UMEET OTKPbITbIX MO3ULMIA Ha MPOTSHXKEHUN 6 (LuecTn)
MeCSLEB;

3noynoTpebneHne Toproenenm BkN4aeT B ceba nwboe wm3 crnegylowmMx OEWCTBUIW, HO He
orpaHM4MBaeTCs MMK: pasMeLleHre opaepoB «banm cton» (Buy Stop) nnm «cenn cton» (Sell Stop) go
ny6numkaumm onHaHCOBbIX AaHHbIX, apOuTpax, MaHUMynMpoBaHWE, TOProBIis Mpu 3adepxke obpaboTkm
OaHHbIX, MonyyeHne BbIrogbl OT 3anas3gblBaHWs cepBepa, MaHWMynMpoBaHWE LEHaMyM U BPEMEHEM,
0OXOTa 3a TOProBbIMU MpenmyLLecTBamMn (HanpuMep, ynaBnuBaHMe PblHOYHbIX LLYMOB MITM HEPbIHOYHbIX
KOTUPOBOK B MEPUOAbI BLICOKOM M HWU3KOW BOMATMIIBHOCTW), MOMydeHne Bbirodbl NpU OOHOBPEMEHHOM
NCMOMb30BaHWM JEHT caenok ¢ bonee GbicTpon/mMeaneHHon obpaboTkon AaHHbIX, 3roynoTpebneHve
PYHKUMEN OTMEHbl COENOK, AOCTYMHOW Ha TOProBow mnnartgopmMe unm uMcnosb3oBaHue mnboro
nporpamMmmHoro obecneveHus (6e3 npeBapuUTENbHOrO U MUCbMEHHOro cornacus KomnaHum), kotopoe
NPUMEHSET aHanm3 MWCKYCCTBEHHOIO WHTEMNEeKTa K cuctemam w/unmu Toproson nnartdopme(am)
KomnaHuu n/vnu Toproeomy c4ety KnmeHTa;

«OTnoXeHHbIN opAep» — 3TO OpAep, KOTOpbIA Obin pasMelleH Ha TOproBol nnatdopme, HO He
OyaeT MCrnonHeH OO TOro MOMEHTa, kak OyayT yAoOBMeTBOpPEeHbl onpedeneHHble ycnosusi. Hanbonee
pacnpoCTpaHEeHHbIe TUMbl OTNIOXEHHbIX opaepoB: Buy/Sell limit, Buy/Sell Stop, Stop loss 1 Take Profit;

«OTKpbITasA NO3MLMA» — 3TO CAEeNIKa Ha MOKyMKy (npodaxy), KoTopasi He NoKpbITa NPOTUBOMOIOXHOA
COEMNKOW Ha npoaaxy (MOKyMnKy) KOHTPaKTa;
«Opaep» — 370 pacrnopsikeHue 06 NCNONHEHUN TpaH3aKumu;



«Opaep cton-nocc» — 3TO OpAep, KOTOpbI pasMelleH AnA Toro, YToGbl NpodaTb akTUB Mpu

LOOCTUXeHun onpeneneHHoro LeHoOBOro ypoBHA. Op,u,epbl CTOn-y10cc npeaHa3Ha4vYeHbl



ANS TOro, YToObl OrpaHNYUTL NOTEPU MHBECTOPA;
«Opaep TeMK-NnpouT» — 3TO OTNOXKEHHbI OpAep, KOTOPbIM MPUBS3aH K OTKPLITON MO3ULMX UMK

OPpYyromMmy OTNoOXeHHOMY opAepy 1 npegHa3Ha4YeH ANnA 3akKpbIiTUA NO3nLKK, Kak npaBuIio I'Ipl/l6blﬂbHOIZ;

«MnaBawwme nNpuOLINL/YOLITKMY» — 3TO Hepeanu3oBaHHas nNpubbiNb (YObITKM) MO OTKPbLITbIM
no3numMsaM Mo TekyLlen LeHe 6a30BbIX BantoT, KOHTPAKTOB, akUWA, MHOEKCOB, AparoLeHHbIX MeTannos
nnu nbbIX ApyrMx TOBapoB, AOCTYNHbIX ANs TOProBmw;

«Mnarcopma, ToproBas nnarcopma» — 3TO INEKTPOHHbLIA MexaHusM, paboTa KOTOpOro
ynpaBnsetca M nopaepxueaetca KomnaHven. [aHHbIX MexaHW3M BkNo4aeT B cebs TOproeylo
nnatopmMmy,  KOMMbIOTEPHbIE  YCTPOWCTBA, MporpammHoe  obecrneveHne, 6asbl  [aHHbIX,
TEeNeKoMMyHMKaLUOHHOe 0bopyaoBaHue, a Takke NporpaMMHbIE U TEXHUYECKUE YCTPOWCTBA, KOTOpbIE
obecneymBaloT  BbIMOMHEHWE TOProBon AestenbHOCcTM KnueHTa B OTHOWEHWM DUHAHCOBbIX
WHCTPYMeHTOB Ha Toprosom cyeTe KnneHTa;

«MpunoxeHua» BkM4YalOT B cebsa cnegyolme [OKyMeHTbl: «[MonuTvka WUCMONHEHUS OpAEpOBY,
«MonuTnka B OTHOLIEHUN KOHNINKTA MWHTEPECOB», «YBeooMmreHne o puckax», «lMonutuka B
OTHOLLEHWUM KPEeAWTHOro nneva u 3anora», «llonutuka koHUAeHuManbHOCTUY, U «llonoxeHne o
nopsiaike paccMOTpeHusl xanob» co BCEMW BHOCUMbIMU U3MEHEHMSIMW, KOTOpblE pa3MelleHbl Ha Beb-
cawre;

«[pUMeHNMble HOPMbI» — 3TO BCE NPUMEHMMbIE 3aKOHbI MU HOPMbI, AENCTBYIOLME Ha TEPPUTOPUM
CeHT-BuHCceHT u 'peHaguH, a Takke npoyve npasuna, gencTeylolne Ha basoBbIX pblHKax, KOTOpbIE
nUmetT 06A3aTeNbHYH0 CUNY B COOTBETCTBUM C HacToswmm CornalleHvem;

«Pabounn peHb» — ntobon geHb, kpome cyb60Thl, BOCKpeceHbs, 25 aekabps, 1 aHBaps unu nboro
OPpYroro rocygapcTBeHHOro npasgHuka B CeHT-BuHCEHT u [peHaguHax wunv  MexayHapogHOro
npasgHuka, o kotopoM byaeT obbsiBneHo Ha Beb-cavite;

«PeructpaumoHHas cdopma» — dopma perncTpaumm/onpocHuka, 3anosniHeHHast KnmeHtom ¢ uenbto
nogaym 3asiBkM Ha nornydeHne Ycnyr KomnaHum B COOTBETCTBMM C HacToswmm CornaweHnem wu
poctyna Kk ToproBomy cuyety Knuenta. C nomolibto 3Ttor cpopmbl KomnaHust nonyumnt cnegywowme
OaHHble, MOMMMO MNPOYMX: WUOEHTUMUKAUMOHHYI WHopmaumio o KnveHTe, a Tawkke [AaHHble O
COOTBETCTBUM MU MPUFOAHOCTU (ECNN NPUMEHUMO);

«CBoGOAHbIe cpepcTBa» — 4acTb cpedcTB Ha ToproBom cuyeTe KnmeHTa, BKMAo4vasi OTKPbITble
no3numKn, KoTopble CBA3aHbl ¢ GanaHCcOM M pasMmep KOTOpbIX MOCTOSIHHO MeHsieTcsi. Pacuyet gonu
CBoboaHbIX cpedcTB mpoussBoautcsa no cnegywowen cdopmyne: banaHc + Mpubbinb - Y6bITkM. 3T0
cpeactBa Ha cybcuyete KnmeHTa, oObeM KOTOpPbIX YMEHbLUEH Ha pa3mep Tekywero ybbiTka no
OTKPbITHIM MO3ULIUSIM U YBENWUYEH Ha pasmep TeKyLLEen NPUOLINK MO OTKPLITLIM NO3ULUSM;

«CBobogHas Mapxa» — 3TO CPefCTBa, KOTOpPble HE UCMOMb3YTCA B KadyecTBe 3anora no OTKPbITbIM
nosuuusam. PaccuuTeiBaeTtcsa no criegytouen dopmyne: CeobogHaa mapxa = CobGCTBEHHbIE CcpeacTBa
— (ncnonb3yemas) Mapxa;

«CKanbnuHroBble COeNKuU» — BCE CAENKM, KOTOpble Obiny 3aKpbiThl B TeYeHMe 2 (OBYX) MUHYT wu/unm

OTKPbITbIE aHANTOMMYHOW NPOTMBOMONOXHOW CAEMNKOWN B TeYeHue 2 (4BYX) MUHYT;

«CornaweHune» — 370 HacToslllee [Monb3oBaTenbckoe cornalieHne BMmecTe ¢ MNpUnoXeHUsSMrU U co
BCEMU BHOCUMMBIMU W3MEHEHUAMW, KOTopoe pasmelleHo Ha Be6G-caiite B pasgene HOpuaudeckas
[AOKYMeHTauus;

«Cneundmkaunmn KOHTpaKTa» — pasmep foTa unv tmn OUHaHCOBbLIX UHCTPYMEHTOB, NpeaiaraeMbixX

KomnaHuen. Takke 3TO NOHATME BKMoYaeT B cebs BCto H806XO,D,VIMyI'O



MHpopMaLMIo B OTHOLLEHUM pasmepa crnpefa, MapXuHamnbHbIX TPeGoBaHWn U NPoYKX NapameTpoB B

TOM BMae, B KOTOPOM 3Ta MHdopmaLms ykasaHa Ha Beb-cante n B Toprosor nnatgopme;

«Cnpea» — pasHuua mexay ueHow nokynku (Ask) u ueHon npogaxu (Bid) no dmHaHcoBbIM
WHCTPYMEHTaM B OAMH U TOT XK€ MOMEHT;

«CtopoHa» unu «CtopoHbl» — KoMmnaHuns unu KnmeHt, no oTaenbHOCTU uMeHyemble « CTopoHay, a B
COBOKYMHOCTU «CTOPOHbI»;

«ToproBbin cyeT KnueHTa» — cneuuanbHbIl NEepCOHanbHbLIN CYET, KOTOPLIA MCNonb3yeTca Ans
BHYTPEHHMX pac4eToB U nonorHeHnn KnueHta, oTkpbiTein KoMmnaHuen Ha umsa KnnenTa. B pasnuyHbix
OOKyMeHTax, Bxogdwux B coctaB CornaweHus u BKIIOYAOWMX, MOMUMO MpPOYMX, HacTosee
Monb3oBaTenbckoe cornalleHne C MNPUNOKEHNSMU, UCMOMb3YIOTCA MOHATUSA «TOProBblA CYET» WIK
«TOProBbIN CYET KMNNEHTa», KOTOPbIE ABMNSITCA PaBHO3HAYHBIMU. OHU UMEKOT OHO U TO Xe 3HaYeHue 1
NPUMEHSAKOTCH KO BCEM TOProBbIM cHeTaM, OTKPbITbIM Ha nMs KnneHTa;

«TpaH3akumMa» — 310 nobOM TN TpaH3akum1, coBepLleHHON Ha ToproBom cuyete KnueHTta BKoyas,
nomMuMO npoyero, cnegytowme onepauun: MNMononHenne, CHatrne, OTKpbITUE COENOK, 3akpbiTUe CAENOK,
MepeBon Mexay cyeTamu, KoTopble npuHagnexat KnveHTy unv ynonHOMOYeHHOMY NpeacTaBuTento;

«YpOBEeHb MapXu» — 3TO MHOEKC, XapakTepusyoLLMin COCTOsTHUE cyeTa 1
paccuuTbiBaembin no gopmyne: CobcTBeHHble cpeactea/Mapika;
«Yenyru» — ycnyru, npegoctaBnsieMble KomnaHueln KrniveHTy B COOTBETCTBMM C  HACTOALLMM

CornalueHmem CorfnacHo onMcaHuI, ykasaHHOMY B NyHKTe 6 HacToswero CornaweHuns;

«YpOBeHb CTOM-ayT» — YCMOBUS Ha cCYyeTe, MPU KOTOPbIX OTKPbITbIE MO3ULUWN MPUHYOUTENBHO
3aKkpbiBaloTCs KoMnaHmen no TekyLuM LieHam;

«PUHAHCOBbIE MHCTPYMEHTbI» — 3TO KOHTpPakTbl Ha pasHuuy (CFD), gocTtynHble gns Toproenu, a
Takke Apyrue Npou3BoAHbIE KOHTPAKThI;

«®opc-maxop» — 3TO COObITUSA, K KOTOPbIM OTHOCATCS, MOMUMO MNPOYUX, Mobble TexHuYeckme
NMONOMKKN, TakMe Kak cbou mnm obpbiBbl TENEKOMMYHMKALMOHHOM CBsSI3WM, OTCYTCTBME AocTyna Kk Beb-
canTy, B TOM 4ucCfie Mo MpuynHEe OTCYTCTBUS COEAMHEHUS, OObsBMEHHas BOMHA WM yrpo3a BOWHbI,
peBonlouUN,  rpaxgaHCkue  BOCCTaHMSA,  NPUPOAHble  KatacTpodbl, NPEeanuMcaHnst  3akoHa,
npaBuUTENbCTBEHHbIE Mepbl, 3abacToBkK, nokayTbl, OOMKOTbI UM Grokadbl, BHE 3aBUCUMOCTW OT TOrO,
ABNSAETCA NN KOMMaHUS YYaCTHMKOM KOH(PNWUKTa, W BKMOYaeT cnydau, Korga Takve cobbITus
3aTparmBaloT TOMbKO YacTb PYHKUMIA KoMnaHuu,

«eHa Ask» — 3TO LieHa NOKYMNKM (OPMHAHCOBOro UHCTpyMeHTa; «LleHa Bid»
— ueHa npogaxu PrHaHCOBOro
WHCTPYMEHTa.

2.2. Bce OTCbIKN B HACTOSALLEM AOKYMEHTE, OTHOCSILLMECS K € QUHCTBEHHOMY YMCTly, Takke NpUMEHUMbI
N KO MHOXXECTBEHHOMY 4YMCIy 1 HaoBOopPOT, ecrnv MHOE He NoAPa3yMeBaeTCs KOHTEKCTOM;

2.3.CrnoBa, OTHOCSILLMECS K XXEHCKOMY MOIy, TaKKe OTHOCSATCSI U K MY>XCKOMY Morny 1 HaoboporT;

2.4.Jliobasi oTChbiIIKAa Ha KakoW-MMOO akT, MOCTAHOBIIEHME WIIM 3aKOH OTHOCUTCSA K TEM akTam,
MOCT@HOBIIEHUSIM WITM 3aKOHaM, B KOTOPbIX Y4YTEHbl BCE MOMNPaBKW, W3MEHEHWs, OOMOSIHEHUS U
0000LLEHNS, KOTOpbIE MEPUOANYECKM MOBTOPHO BCTYMalT B CWUYy WM 3aMEHEHbl; KOTopble
COOTBETCTBYIOT BCEM yKa3aHusIM, ANPEKTMBAM, HOPMATMBHbBIM akTam, MOCTAHOBMEHUAM UMK NprKasam,
NPUHSTLIM B COOTBETCTBUM C JHOOLIM 3aKOHOAATENbHbLIM MONOXEHNEM.



3.Pernctpauus KnueHta u BctynneHue B cuny CornaiieHus

3.1. MNocne Toro, kak KnueHT 3anonHuUT ¥ oTnpasBuT PeructpauuoHHylo ¢opMy BMecTe CO BCeMu
HeoOXoANMBIMM  MAEHTUULMPYIOWMMM  JOKYMEHTaMu, KoTopble Tpebytotca Komnanum  gns
npoBefeHns BHYTPEHHUX NpoBepok, KoMmnaHua oTnpaBuT emy yBeAoMNeHne, nHdopmMumpytoLLee ero o
TOM, Gbin I OH NPUHAT B KadecTBe KnueHta KomnaHun. JOCTUrHYTO NoHMMaHue Toro, 4To KomnaHus
He o0sizdaHa npuHMMaTb NMLO B KadecTBe cBoero KnveHTa [o Tex nop, noka He Mony4vuT BCHO
HeobX0oANMYI0 JOKYMEHTALMIO, 3aMNONHEHHYO MOMHOCTLI0 U AOMKHbIM 00pa3oM 3TMM fULIOM, U MoKa He
OyaeT npoBeAeHa HeOOXO4MMast BHYTPEHHSISI NPOBEPKA;

3.2.CornaiueHne BCTynaeT B CUNy C MOMeHTa nonyvyeHus KnueHToMm yBenoMMeHusi, OTNpaBfieHHOro
KomnaHuen n nHdopmmpytoero KnmeHta o Tom, 4To OH Obin NpuHAT B kavecTBe KnneHta KomnaHum m
4TO Ans Hero OTKpbIT ToproBein cyeT KnueHnta. CornaweHve AeWCTBYET OO €ro pacToOpXeHusa B
cooTtBeTcTBuM ¢ [Naparpacdom 20 Huxe.

4. Yenyru

4.1. KomnaHusa npegoctaensaet KnueHTy cneaytowue Ycnyrm B COOTBETCTBMM C HACTOSILLIUM
CornaweHnvem:

a)lMpyHsaTUE N Nepefayva OpaAepPOB B OTHOLLEHWMN OOHOMO U HECKOSbKUX (PUHAHCOBBLIX MHCTPYMEHTOB;

b)cnonHeHne OpaepoB OT UMEHU KITMEHTOB.
Kpome Toro, KomnaHusa npefoctaBnsieT cneayowme AoNoHUTENbHbIE YCIyTu:

a)XpaHeHne W ynpaeneHve PUHAHCOBBLIMM WHCTPYMEHTaMM, BKIOYasi AenosntapHoe XpaHeHue u

CBA3aHHble C HUM YCIyrn, Takme Kak ynpasneHne geHeXXHbIMU Cpe,CI,CTBaMI/I/ 3anorom;

b)pegoctaBneHne KpeanToB UM 3aiMOB MHBECTOPY ANS OCYLLECTBIEHUS TPaH3aKUUK C OQHUM WIn
HEeCKONbKMMN PUHAHCOBBIMU MHCTPYMEHTaMU; Npu aTom oupma, NpegocTaBnsowas KpeguT unn 3aem,
y4yacTByeT B TpaH3akumu;

c)Ycnyrn no obMeHy BamnoThbl MPU YCNOBUW, YTO OHU OTHOCATCS K NPEeLOCTaBNEHUI0 UHBECTULIMOHHBIX
YCIyr, ONUCaHHbIX B MyHKTE (a);

d) AHanua kanuTanoBNOXeHUN N (PUHAHCOBLIN aHanM3 unu gpyrme opmsl 00LWNX pekomMmeHaaumn,
KacaroLuxcs caenok ¢ PMHaHCOBbIMUM MHCTPYMEHTaMU;

4.2. KomnaHua ocTaBnseT 3a cobon MpaBO Ha CBOe YCMOTpeHue npegnaratb PuHaHcoBble
WHCTPYMEHTbI, B OCHOBE KOTOPbIX MOXeT nexatb nwobon basosBein aktme. Beb-cant dAsnsieTcs
OCHOBHbIM CpeacTBOM MNpegocTaBneHns basoBoro aktmBa. Ha BebG-caiite KomnaHum pasmelleHbl
®urHaHCOBbIE MHCTPYMEHTbI M Chneumndurkaumm KOHTPaKToOB ANd Kaxaoro u3 Hux. KomnaHmsa octaenser
3a cobow npaBo M3MeHATb cogepxkumoe Beb-canta B nobon MoMeHT nocrne yBegomneHus KnveHta B
COOTBETCTBMU C HacToAwmMM CornalleHnem.

4.3. JocTurHyTo noHumaHwe Toro, Yto KomnaHus npegnaraet CBOM YCNyrM B OTHOLUEHUU PasMNYHbIX
®PUHAHCOBBIX MHCTPYMEHTOB B TOM COCTaBE, B KOTOPOM OHW MpeacTaBneHbl Ha Beb-cavte Komnanun.
OpHako KnveHTy MOXeT ObiTb paspelleHo TOproBaTb TOMbKO OOHUM WM HECKONBbKMMK M3 3TUX
®PUHAHCOBBIX MHCTPYMEHTOB.

4.4 [10CTUrHyTO NOHMMaHWe TOro, YTO TOProBIIS KOHTPAKTaMy Ha pasHuly He Nogpa3yMeBaeT NoCTaBKy

Unn XxpaHexHume basoBoro akTuBa, KOTOprVI JIEXUT B OCHOBE KOHTpPaKTa.



5.PekomMeHpaumMmM N NOAACHEeHUA

5.1. KomnaHusa He 6y/:|,eT [aBaTtb pekomMmeHgauunmn KJ'IVIeHTy B OTHOLWUEHUN npenmMmyLlecTB TOro unn MHoro
Op/:l,epa nnn nasatb emy Kakne-nmbo WHBECTULIMOHHbIE pekomeHgauunn, u KnueHt Npu3HaeT, 4To
yCJ'IyFM He BKMKOYaKT npenocrtasieHne UMHBECTULIMOHHbBIX peKOMeHﬂ,aLLI/IIZ B OTHOLIEHUN PUHAHCOBbLIX
MHCTPYMEHTOB, BasoBbix PbIHKOB UK AxTnBoB. KnneHT caMoCcToATeNbHO pewaeT, Kakylo 0eATEeNIbHOCTb
BECTM Ha CBOEM TOpFOBOM cyeTe, KakK pasmMmellatb Opﬂ,epbl M  CaMOCTOATEINTIbHO MNpUHUMaeT
COOTBETCTBYIOLLME peLlleHna Ha OCHOBaHMK CBOEro COBCTBEHHOTO CyXOEHUA;

5.2. KomnaHus He obsi3aHa npegocTaenaTe KnveHTy kakue- nnbo topuguyeckue, HanoroBble Uin UHble
pekomeHZaumu, Kacawwmecs Kakon-nubo TpaH3akuun. KnneHT MoXeT nony4nuTb COBET OT
He3aBUCKMMbIX SKCNEPTOB 40 COBepLUEHUs TpaH3akuuu;

5.3.KoMmnaHua MOXeT nepuoanveckm no CBOEeMy YCMOTPeHWo npegocTaBnsatbe KnueHnty (nnwm
OTNpaensATb B MHGAOPMALMOHHBIX paccbifikax, KoTopble MOryT ObiTb Tawkke onybnukoBaHbl Ha Beb-
cainTe, NpeAocTaeneHbl nognucinkam vyepes Beb -cant unu nHbiM cnocobom) HOBOCTW, 0630pbl pbiHKa
UnNn Apyryo MHopmauuo, HO He B paMkax npegoctasneHusa Yenyr KnveHTy. B Tex cnyyasx, korga ato
NPOUNCXOQMUT:

a)KomnaHusi He HeceT OTBETCTBEHHOCTb 3a Takyto MHopMaLuio;

b) KomnaHus He gaeT HuKakux 3aBepeHWUn UNu rapaHTui B OTHOLUEHMW TOYHOCTU, NPaBUibHOCTU WUnU
MOMHOTbI TakOM WMHOPMAaLMK, a TakKe OTHOCUTENbHO HAaroroBbIX WY HPUANYECKMX NOCNEeaCTBUN
nobon TpaH3akunm, MMetoLLIen OTHOLLEHUE K NpeoCTaBeHHON UHopMauuy;

c)OTa uvHdopMaLmMa npeaoCTaBnsaeTcs MCKIYMTENBHO ANnst Toro, 4tobbl KnveHT mor npuHumaTth
COOCTBEHHbIE WMHBECTULMOHHbIE pPELUEHMS, M He SBNSeTCHS WHBECTULMOHHbIM COBETOM  MNN
npoaBMKEHNEM (PUHAHCOBBIX NPOAYKTOB KnneHTy;

d)Ecnn OOKYMEHT COOEPXUT OrpaHuMYeHuWe Mo OTHOLLEHMIO K NWLY WK KaTeropum nuu, Ons KOTopbixX
3TOT OOKYMEHT MpefHasHayeH UM cpeam KOTopbiX OH pacnpocTpaHsaeTcs, KnveHT cornawaertcsi, Yto
OH He NepeaacT 3TOT AOKYMEHT f1lo60oMy TakoMy NULLY UK KaTeropum nuu;

5.4.[JOCTUrHYTO MNOHWUMAaHWE TOro, YTO AaHHble O pPblHKE, HOBOCTM Wwunu gpyras uHdopmaums,
npegoctaensemasa KomnaHuen, moryT ObiTb M3MEHEHbI M MOryT ObiTb M3bATHI U3 00LWeEero goctyna B
noboe BpemMsi 6€3 npeaBapuUTENbHOro YBe4OMIIEHNS.

6.ToproBasa nnatcgopma u 3NIeKTPOHHas TOProsns

6.1. MpuHnmas CornaweHune, KnveHT nmeeT npaBo nogaTth 3asaBKy Ha Kog goctyna, KoTopbii NO3BONUT
emy nonyduntb goctyn Kk [Mnatdopme(-am) KomnaHum, 4Tobbl MMETH BO3MOXHOCTb OTMNPaBAsTb
Komnanun Opaepbl Yepe3 COBMECTMMbINA NEPCOHANbHLIN KOMMNbIOTEP, NriaHweT unn TenedoH KnnenTa,
noakntoYeHHble K cetn MHTepHeT. Mo aTon npuyMHe, B COOTBETCTBMM C obsizaTenbctBammu KnmneHta,
HanoXeHHbIMM HacTosawmm CornaweHvem, Komnanms npepoctaBnseT KnneHTy orpaHnYeHHyto
NNLIEH3NIO, KOTOpasi He MOoANEeXWUT nepefade, He ABMSETCS IKCKM3UBHOM U MOXET OblTb MOSTHOCTLIO
BOCCTa@HOBIIEHA, B LENsX MCMnonb3oBaHus Toprosow nnatdopmbl(-Mm) (Bkovas nonb3oBaHve Beb-
canTtoM u nobbiM CBA3AHHLIM MNPOrpaMMHbIM  obecrnedeHnem, OOCTYNHbIM AN CKaYMBaHUS) W
nossonseTr pasmewarte Opgepa No KOHKpeTHOMy PuHaHCOBOMY(-bIM) MHCTPyMeHTy(am). KomnaHus
MOXET MWCMoNnb3oBaTb pasHble PDUHAHCOBbIE WHCTPYMEHTbI B  3aBUCUMOCTM OT TOProBOW(-biX)
nnatgopmel (-m).

6.2. KomnaHusa nmeeT npaBo NpUocTaHoBUTbL paboTy Toproeow(-bix) nnatdopmbl(-m) B ritoboe Bpems ¢

Leribio TEXHNYECKOIro OGCJ'Iy)KVIBaHI/IFI 6e3 npenBapuTesibHOro



yBegomrieHns Knuenta. Ecnv 310 npeactaBnsieTc BO3MOXHBIM U He ABMSIETCA 9KCTPEHHLIM CryYaem,
npuoctaHoBka paboTbl OyAeT OCcyLLecTBASATLCA TONbKO B BbIXxOAHble AHU. B aTux cnyyasx MNnartdopma(-
Mbl) ByaeT HegoCTynHa.

6.3.KnMeHT HeceT eOWHONWYHYID OTBETCTBEHHOCTb 3a MpedocTaBreHne U obCnyxuBaHue
coBMecTuMoro obopyaoBaHus, Heobxogumoro Ans goctyna B MNMnatdopmMy(-Mbl) U ee UCMOrNb30BaHKS.
O6opynoBaHue BknovaeT B cebHA, MO MeHbLUEW Mepe, NepCOoHanbHbIA KOMMbIOTEP, MOOWUMbHBIN
TenedoH unu nnaHweT (B 3aBMCMMOCTU OT ucnonb3dyemon lNnatdopmbl), a Takke AOCTYN K CETu
WHTepHeT, nopaepxuBaeMbii NoObiMW cpencTtBaMu. Takke K 3TOMYy OOOpPYAOBaHWMIO OTHOCUTCS
TenedoH wunu pApyrve kaHanbl goctyna. [Hoctyn k ceTm WHTepHeT 4BnseTcd HeoTbeMemoun
cocTaBngwoLlen, n nobble coopbl, HeobxoaMmble AN NogaepXKaHus 3Toro 4ocTyna, obecneynBaoTcs
NCKNYUTENbLHO KrieHToMm.

6.4. KnveHT noaTBepxgaeT u rapaHTUPYET, YTO OH YCTaHOBWUM U BHEAPWIT COOTBETCTBYIOLME CPEeAcTBa
3awmThl, obecneynBatoLme 6e30nacHOCTb M LENOCTHOCTL CBOEro KOMMbloTepa, MobunbHoro TenedoHa
UNU MNaHWeTa, M YTO OH MPUHAN COOTBETCTBYHOLUME Mepbl ANns 3alWuTbl CBOEW CUCTEMbI OT
KOMMbIOTEPHBIX BUPYCOB UMW OpPYrMxX NogobHbIX BPeOOHOCHbIX WU CTOPOHHMX OOBLEKTOB, YCTPOWMCTB,
NHGOPMaLMM NN OaHHbIX, KOTOpble MOryT HaHecTu Bped Beb-canty, MNnatdopme(-am) unn apyrum
cuctemam KomnaHun. KnveHT Takke 06a3yeTcs obecnevmBatb 3awwmty KomnaHum oT npoTMBOnpaBHOM
nepegaYv KOMMbIOTEPHbIX BUPYCOB UK OpYrnx NOgobHbIX BPeOOHOCHbLIX, CTOPOHHMX MaTtepuaroB unm
ycTponcTtB Ha [MnatdopmMy(-bl) CO CBOEro MepPCOoHarnbHOro KoMMnboTepa, MobunbHOro tenedoHa unu
nnaHweTa;

6.5.KomnaHua He HeceT OTBETCTBEHHOCTb nepen KnueHTomM 3a Te cnyydau, B KOTOPbIX €ro
KOMMbIOTEPHAA cucTemMa, MOBUNbHLIN TenedoH NN NIaHWeT BbIMQYT U3 CTPOS, NOBPEAST, YHUUTOXAT
n/unu otopMaTUpyOT ero 3anncu n gaHHole. Kpome toro, ecnn KnneHT ctankmBaeTcsa ¢ 3agepkamm
nepegaym [OaHHbIX wnu nbon gpyron nNpobrnemon LIEeNOCTHOCTU AaHHbIX, KOTOpble SABMASATCH
pe3ynbTaTtoM HEBEPHOM HACTPOMKN ero 00OpyAOBaHUSA UMM HENPABWUIBHOMO yrpaeneHnsi, KomnaHust He
HeceT 3a 3TO OTBETCTBEHHOCTb;

6.6.KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a Itobble cbou, 3agepxkn unu npobrnembl CO CBA3bIO, C
KoTopbiMK cTankueaeTcst KnueHT npu ncnonb3oBaHum MNnatgopmbi(-m);

6.7.Pasmewenne OpgepoB B KomnaHum ocyuwectensetca B [natdpopme(ax) ¢ ncnonb3oBaHnem Kopa
[OoCTyrna 4epe3 COBMECTMMbIA MEPCOHarbHbIN  KOMMboTEp, TenedoH unmn nnaHweTt KnneHTa,
NoAKMOYEHHbIN K ceTn WHTepHeT. [oCcTurHyTa LOroBOPEHHOCTb M MOHMMaHWe Toro, 4Yto KomnaHus
OyneT MMeTb OCHOBaHUS MoraraTbCs M AecTBOBaTb B OTHoWeHUN noboro Opaepa, pasMeLleHHOro ¢
ucnone3oBaHnem Koga goctyna B Nnatdopme(ax), 6e3 kakoro-nnbo JONOnHUTENBHOIO COrNacoBaHNS
¢ Knnentom, n no6sie Takme Opaepbl 6yayT obs3aTensHeiMu s KnnenTa;

6.8. KomnaHus 3aaBnseT, a KnueHT BceLeno NoHMMAET U1 cornatuaeTcs ¢ Tem, 4to KomnaHus He saiBnsieTca
WHTEPHET-NPOBaAEPOM UMM NOCTaBLUMKOM 3fIEKTPOIHEPTAN, U

B cnydyae Kakux-nnbo cboeB B paboTe ceTu WIHTEpHET wu/vnn nogaye SreKTPOSHEpPruun, KoTopble
NpPenaTCTBYOT MUCMONb3oBaHUO [MnaTtdopMbl, NPUNOXUT BCE yCUnMs AN BO30OOHOBMEHMSI UHTEPHET-
COedVHEHUsT U YCTpaHeHWs Hemonadok B anekTpuvectBe. KomnaHusi octaBnsieT 3a coboi npaBo
OTKMOHUTL NIOBYI0 YCTHYIO MHCTPYKUMIO B Cnydasix, korga ee TenedoHHas cuctema 3anucu He paboTtaet
nvnn B Tex cnyyasx, korga y KomnaHuu BO3HMKaKOT COMHEHMSI B OTHOLLUEHWMM JIMYHOCTU YeNoBeka,
pasMeLLalolero MHCTPYKUMiO, NnBo B Tex Ccnydvasx, Korga TpaH3akums sBRsieTcs crnoxHon. B
nepeyncrnieHHblx cnydvasx KomnaHus octaBnsieT 3a coboii npaBo npocuTb KnuneHTa gaBaTb WMHCTPYKLMK
no6bIM ApYrM cNOCcOBOM, B TOM YMCIEe Yepes AMEeKTPOHHY0 NoyTy (email).



7. 3anpelleHHble aencTeua B Toprosoun nnartcgopme

7.1. KnueHTy KaTeropuyecku sanpelleHo npeanpuvHUMaTth Kakue -nubo u3 criedyouimx OerWcTBUin B

OTHOLLIeHUM cuctem u/unm MNMnatgopmbi(-m) Komnanum u/vnu Toprosoro(-bix) cyeTa(-oB) KnueHTa:

a) Vicnonb3oBaHve 6e3 npenBapuTENbHOrO NMUCbMEHHOrO cornacusi KomnaHum noboro nporpammHoro
obecneyeHns, KOTOpoe NPUMEHSET aHanua cuctem w/unu Mnartdopmel (-m) Komnanum n/vnu Toprosoro
cyeTa KrnveHTa ¢ NOMOLLLIO UCKYCCTBEHHOTO MHTENNMEKTa;

b)MepexBat, KOHTpONMPOBaHWE, NOBPEXAEHNE UM 3MEHEHNE TTHOObIX COOOLLLEHUIA, KOTOPbIE He
npegHasHadeHbl ang KnveHTa;

c)cnonb3oBaHne nobbiX TUMOB NOMCKOBLIX POOOTOB, BUPYCOB, BUPYCOB-YEPBEN, BUPYCOB « TPOSIHCKMIA

KOHb», BPEAOHOCHbIX nporpamm «bomba 3amegneHHoro AevcTBuMA» WM NobbIX APYrMX KOAOB UMM

WKPOB, MNpefHasHayYeHHbIX ONA  UCKaXEeHWs, YyAaneHus, MOBPeXOeHWs UM HapyLlueHusi

dyHKUMOoHMpoBaHua MNnatdopmbi(-M), CUCTEMBI CBA3M UK NMobor cucteMbl Komnanuy;

d) OtnpaBka nobbIX HECOrNacoBaHHbLIX C NoriydyaTenemM COOOLEHUN KOMMEPYECKOM HanpaBneHHOCTH,

KOTOpble 3anpeLeHbl B COOTBETCTBMM C MPUMEHUMbIM 3aKOHOAATenbCTBOM wnu [MpyMeHnMbIMn

HopMamu;

e) Jliobble aencTBus, KOTOpble HapyLwaT WU MOryT HapyLWTb LEeNOCTHOCTb KOMMbIOTEPHOW CUCTEMBbI

unu MNnatcopmbl(-M) KomnaHum, nmbo npmsecTn K c6osiM B paboTe TakMx CUCTEM UNU K NpekpaLleHuo

nx paboTbl;

f) HecaHKumMoOHMpOBaHHbLIM AOCTYN UMW NONbITKA MOMYYUTb AOCTYM, AEKOMOWMAUUA UAU NPUMEHEHne

Kakoro-nnbo wuHoro crnocoba obonTn Mepbl ©esonacHocTn, KoTopble KomnaHusa npumeHuna K

Mnatdopme(-am);

g)J1to6ble gencTeums, KOTOpblE MOTYT NOTEHLMANbHO paspeLlnTb HE3aKOHHbIA 1N
HECaHKLUMOHMPOBAHHbLIN JOCTYN UK ncnornb3oBaHue MNnatdopmbi(-m);

h)OTnpaeka 60onbLUOro KonMyYecTBa 3anpPoCcoB Ha CEPBEP, YTO MOXKET NPUBECTU K 3agepKKkam B
NCMOMHEHNY;

i) HemobpocoBecTHas TOproensi;

7.2.B cny4yae, ecnn KomnaHusa Hebe3ocHoBaTENbHO 3anogo3puT, YTo KnneHT HapyLwmn ycrnoBus NyHKTa
7.1, oHa MMeeT NpaBo NPUHATL OOHY UMM HECKOSbKO NMPOTUBOAENCTBYHOLLMX MEp, YKa3aHHbIX B NyHKTe
11.2.

8.Be3onacHocTb

8.1. KnueHT 0bsa3yeTcs gepxaTb B CEKpeTe M He pasrnawatb ceor Kog goctyna nnm Homep Toproeoro
cyeTta KnveHTta TpeTbmm nuuam;

8.2.KnueHT He pomkeH xpaHuTb cBol Kog goctyna B nucbMeHHom Buge. Ecnv KnmeHT nonyvaer
NMMUCbMEHHOE yBedoMMeHMe co cBouM Kogom [ocTyna, OH AOIMKEH YHUYTOXWUTb 3TO yBEAOMIIEHME
He3ameaIMTenNbHO;

8.3.KnueHT 0653yeTca HesameanutensHo MHGopmupoBatb KomnaHuwo O gakte unv nogospeHusx B
ToM, 4TO ero Kog goctyna unm Homep TOproBoro cyeta Obinm unm mMormnm 6biTe NOMyYeHbl KakKMM-1Mbo
NMOCTOPOHHMM FULIOM;

8.4.B atom cnyyae KomnaHusi npvmMeT HeobGxogumble Mepbl ANA NpefoTBpalleHus LanbHEnLero

ucnonb3oBaHus aToro Koga 00CTyna n npegoctaBnUT 3aMeHy 3TOro Koaa;

8.5. KnueHT He cMoxkeT pasmeluaTte Opaepbl 40 TeX Mop, Nnoka He nony4nT 3ameHy Koga goctyna;



8.6. KnuneHT 06sa3yeTcs copeiicTBOBaTb NOGOMY paccrefoBaHUio, KOTOPOE MOXET ObiTb NPOBEAEHO
KomnaHuei ¢ uenblo BbisSIBNeHWs dakTa 3rnoynoTpebneHns unuv noneiTok 3noynotpebnexHus Kopom
Joctyna unu Homepom Toproeoro cyeTa KnueHTa;

8.7. KnueHT npusHaeT, yto KomnaHus He HeceT OTBETCTBEHHOCTb B Clly4Yae, eCrv NOCTOPOHHEE N0
noryyaeT [oCTyn K WHdOpMauuM, BKMoYatollei B cebsl anekTpoHHble afgpeca, 3SEKTPOHHYHO
nepenucky, nuyHble AaHHble, Kog pocTyna, a Tawke Homep Toproeoro cuyeta KnueHTa, Korga
BbllLeyKa3aHHble AaHHble NepeaaroTcs Mexay CTopoHamuy Unu kako-nmbo apyroii CTOpoHe Yepes CeTb
WHTepHET unu apyrve cpencTtea CBA3M, Takue Kak noyta, TernedoH, nmbo nobble apyrie aneKkTpoHHbIe
cpencTea;

8.8. Ecnn KomnaHus nonyynt nHopMaLmio M3 HagexHoro UcTodHnka o Tom, yto Kog goctyna KnueHta
unun Homep Toproeoro cyeta KnveHta mornm 6biTb NonydYeHbl CTOPOHHUMM TPETbUMK nuuamu, KomnaHus
MOXET MO CBOEMY YCMOTPEeHuto, He nmesi obsizaTenbCcTB nepep KnveHToMm, geaktuBmMpoBaTb TOpProBblii
cueT KnueHra.

9.UcnonHeHne Opaepos

9.1. KnueHT npouHdopmMupoBaH o ToM, 4To Bce Opaepsbl, pasMelleHHble KnneHToM u nonyyeHHble
KomnaHuen moryt ObiTb MepeHanpaBrfieHbl Ha UCMOMIHEHWE APYrov OpraHu3auun, Kotopas ABnAeTcs
MocTaBLwmkoM nNukBMgHOCTM nnn Mectom umcnonHeHus. B Takmux cnydasx KomnaHus BbICTynaeT He B
KayecTBe KOHTpareHTa KnueHTa B kakon-nnbo TpaH3akumu, a B kayecTtBe bpokepa unu areHta KnneHTa.

9.2.Pabo4yee Bpemsi KomnaHum, B paMkax KOTOPOro OCYLLECTBISETCA TOProBrnsa — KPYrfOCYTOYHO C
noHegenbHuka 00:00 go nsaTHUUbLl 24:00 no yvacoBomy nosicy GMT+2 (unn GMT+3 no netHemy
BPEMEHWN) 3a UCKITIOYEHNEM NPa3OHNYHbBIX OHEWN U BbIXOOHbIX.

9.3. MNpuHnmasa HacTosiwee lMonb3oBaTenbckoe cornaweHne, KnveHT nogTeBepxaaeTt, YTo OH npoden,
MOHsIM, 1 6e30roBOPOYHO COrfacuncsa co Bcen MHpopmMmaumen, pasmeLleHHon B AOKyMeHTe «[lonutunka
B OTHOLUEHMW WCIMOSIHEHUS1 OpPOEpPOB», KOTOPbIA SBNSAETCS HEOTbeMNIeMOM 4YacTblo [aHHOro
CornaleHus, B TOM B1Ae, B KOTOPOM 3Ta nHdopmMaums 3arpyxeHa Ha Beb-cant KomnaHum, Haxogutcs
B cBOGOAHOM gocTyne 1 BugHa Bcem KnueHntawm;

9.4.KoMmnaHusa MMeeT npaBo nonaratbCs U ENCTBOBaTb B OTHOLWEHUN ntoboro Opaepa, pa3mMeLleHHoro ¢
ucnonb3oBaHnem Kopga poctyna Ha [natdopme(-ax) unm no TenedgoHy, ©6e3 kakoro-nnbo
OONONHUTENBHOrO cornacosaHus ¢ KnueHtom, n nobble Takme Opaepbl byayT obasatenbHbIMU Ans
KnneHTa;
9.5.MMpwu onpegeneHHbIx 06cTOATENBLCTBaX (Hanpumep, B cny4vae ecnum lNnatgopma He paboTaeTt, unu y
KnneHta BO3HMKalOT npobrnembl TEXHUMYECKOro xapaktepa), KomnaHusa npuHMMaeT WHCTPYKUMM Mo
TenegoHy WnM NnWYHO, MNpu ycnoBuu, 4tTo KomnaHuss MO CBOEMy YCMOTPEHVIO YOOBMETBOpPEHa
MINYHOCTBIO NWUa, MOAALLEr0 WHCTPYKLMIO, U YETKOCTbH (hOpMYynMpOBKM MHCTPYKUMKA. B cnydasx,
korga Komnanusa nonydaet Opgep nwobbiMm gpyrum cnocobom, HO He 4vepes lNMnatgopmy, oH Gyger
nepegaH KomnaHuen Ha [Nnatdopmy u obpaboTtaH Tak, kak ecnu 6bl OH Obin MOnyyYeH uyepes
Mnatdopmy;

9.6.KnueHT BnpaBe OoBepuTb TpeTbemy nuvuy nepegaBaTb Komnanwuv pacnopsbkenus u/wnv Opgepa
unu pelwaTe Modble Opyrme BOMPOCHI, CBA3aHHbIE C HacToswwmm CornaweHnem, npu ycrnoBuu, YTO
KrnneHT yBegommn KomnaHuio B NMCbMEHHOM hopme

O peanu3aumu Takoro npasa M YTO 3TO NMUO ObiNo ogobpeHo KoMnaHmen nocne npoxoXOeHus BCeX
Heobxoammbix npoueayp. Ecnu Komnanmss He nonyunT nvcbmMeHHoe yBegomnenne ot KnueHTa ¢
YETKUM YKa3aHWEM MpeKpaLLleHUs MOSTHOMOYMI yKa3aHHOro nuua, KoMnaHus npoaormkuMT MpUHUMAaTh
pacnopsbkeHus n/vnu Opgepa, OaHHble 3TUM NMUOM OT MMeHu KnueHta, n KnveHT npmsHaeT Takue
Opaepa AeCTBUTENBHBIMU U HageXallMMmy K UCMOSTHEHMIO. Bbileyka3aHHoe



NMNCbMEHHOE YBEOOMIIEHNE O MpPEeKpaLLeHUN MONMHOMOYMI TPETLErO IMua OOIMKHO ObiTb MOMy4YeHo
KomnaHuewn He no3gHee, Yem 3a 2 (gBa) paboumnx oHs;

9.7.0paepbl Hemnb3st UAMEHNUTb UK yaanuTb MOCre TOro, Kak OHU pa3MeLLeHbl Ha pbiHke. Opaepsbl CTon
-nocc n Terk-npoduUT MOryT ObiTb M3MEHEHbI, AaXe ecnu caenka bbina pasmelleHa Ha pbiHKE, A0 TexX
nop, noka 3TM opAepbl He OOCTUMMU YKas3aHHbIX YPOBHEW (B 3aBMCMMOCTM OT TOPrOBOro CUMBOIA).
KnneHT MOXeT M3MEHUTb CPOK NpekpalleHus aencteust OTNOXEHHLIX Op4EpOoB, yaanuTb U U3MEHUTb
OTnoOXeHHbIN opdep OO0 TOro, Kak OH WMCMOMHEH, ecnu 3TOoT opaep He sBnsietca opaepom GTC
(mevrcTByeT 40 OTMEHDI).

9.8. TpaH3akuMa (Ha OTKpbITUE WNKN 3akKpbiTUe) ucnonHseTcs no ueHe Bid wnn Ask, kotopas
npeanoxeHa KnueHty. KnueHT BbIOMpaeT Tpebyemyto onepaumio 1 OTNpasnseT 3anpoc Ha nornyyeHue
NoATBepXAeHUs TpaH3akumm oT KomnaHun. TpaH3akuusa UCNONHAETCA No LeHe, KoTopyto KnveHTt suant
Ha 9KpaHe. B cBSiI3M C BLICOKOW BOMaTUNBHOCTBIO PLIHKOB LeHa MOXET M3MEHUTLCA B MOMEHT
noateepxaeHus, n KomnaHus enpase npeanoxute KnneHTy HoBylo ueHy. B cnydae, ecnn KomnaHus
npegnaraet HOBYtO LieHy, KrnMeHT MoxeT nMbo NpuHSATE 3Ty HOBYHO LIEHY U OTNPaBUTb TPaH3aKLUIO Ha
NCMONHeHNe, NMBO OTKNOHUTb HOBYHO LiEHY, TakuM 06pa3oM OTMEHMB UCMONHEHNE TPaH3aKLuK;

9.9.Mcnonb3yst aNeKTPOHHbIN A0CTyN, KnMeHT MoXeT OTNpaBnAaTb TONbKO cneaytoLme Toproeble
Opaepsbl:
i.OPEN — OTKpbITb NO3ULNIO;

ii.CLOSE — 3akpbITb NO3uLNIO;

iii. JobaButb, yaoanutb, namMeHnTb opaepbl Cton-nocc, Tewnk-npodut, ban-numut, ban-cton, Cenn-
numut n Cenn-cton. Jliobble gpyrme Tunbel OpaepoB HEAOCTYMHblI M aBTOMATUYECKU OTKITOHSAIOTCS.
MoaTBepxxaeHHasn OTKpbiTas unmn 3akpbiTas NO3NUNS HE MOXET OblTb OTMeHeHa KnneHTom.

9.10. Opgepbl MoOryT 6bITb pasmMeLleHbl, UCMOMHEHbl, U3MEHEHbI UMW yAaneHbl TOMIbKO B paMKax
paboyero (TOproBoro) BPEMEHWU, KOTOPOE OroBOPEHO B MyHKTe 9.2, u OyayT AencTBOBaTb B TEYEHWe
cnepytowen Toproon ceccun. Opaep KnueHta gencTBUTENEH B COOTBETCTBUM C YKa3aHHbIM TUMOM U
BpemeHeM paHHoro Oppgepa. Ecnn cpok pencteus Opgepa He ykasaH, OH AEWCTBYET B TeYeHue
HeonpeaeneHHOro nepmoaa BpeEMEHM.

9.11. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a 3afepPXXKWU UNn Apyrne OwunbKM, KOTOpble BO3HWUKAIOT B
npouecce nepegayn OpaepoB Yepe3 KOMMLIOTEP.
9.12.KopnopaTneHoe cobbitue («KopnopatnBHoe cobbiTue») - 310 06bBNeHne amuteHTa PHAHCOBOTO

MHCTPyMeHTa 06 ycnoBusx noboro ns cnegyowmnx, mMoOMMMO NPOYnX, COBbITUIA:

i. PasgeneHwne, koHconuaauus unu peknaccudukauusa akuui, BblKyn UMM aHHyNMpoBaHWe akuuun, a
Takke cBoOOAHOE pacrnpoCTpaHeHVWe aKUuMi CPean CyLLEeCTBYIOLMX aKUMOHEPOB B BMOE MNpemMun,
Kanutanu3sauuy Unm aHanormyHoro Bbinycka;

ii. PacnpegeneHve mexay CyLlecTBYHOLUMKU Briagenslamn 6a3oBbix akuuiA SOMOMHUTENbHBIX aKuuw,
OPYroro akLMOHEPHOro KanuTana Wnu LeHHbIX Oymar, garwmx NpaBo Ha BbiNfaTy AMBUAEHAOB U/vnu
[OXOAOB OT NUKBMAAUMM 3MUTEHTA B PaBHOW CTEMEHW MPOMOPUMOHANbHO aHamnorMyHbIM BbinnaTam
Bnagenbuam 0a30BbiX akuMi WNU LUeHHbIX Oymar, npaB WM BappaHTOB, Jallux MpaBo Ha
pacnpegenenne akuum unu Ha npuobpeTtenHre, Nognucky Nnu NoryyYeHre akumi, B nobom crnydvae, ons
onnaTtbl (HANUYHLIMU UM UHBIM CNOCOBOM) MO LiEHE HWXKE PbIHOYHOWM LEHbl Ha akuuMio, onpegeneHHon
KomnaHwueln;

iii.Jlloboe gpyroe cobbiTME B OTHOLLEHNM aKLUMIA, aHaNorM4Hoe MoboMy M3 yKasaHHbIX



BbllLE COObLITUA UMM MHBIM 00Opa3oM OKa3sbiBaloLLee MOHWXKAKLWEee WM MOBbILAKLEE BNUSHUE Ha
PbIHOYHY CTOMMOCTbL aKLMNA.

9.13. KoMmnaHus octaBnsieT 3a coboi NpaBo N3MeHATb LieHY (KYpC) OTKPbITUS/3aKpbITUS u/unn pasmep
n/vnn Homep TpaH3akuMn (UW/vnn ypoBeHb 1 pasmep nobbix opaepoB Cenn-numut, Ban-numut, Cenn-
cton, Baii-cton). ltoGon BasoBbii akTMB, nexawuin B ocHoBe PUHAHCOBOrO WHCTPYMEHTA, MOXET
npeTepneBaTb U3MEHEHUS B pe3ynbTaTe NMoboro cobbiTvs, onmMcaHHoro B nyHkTe 9.12. Ota onepauus
NPUMEHSIETCSE  UCKIMIOYUTENBHO K LIEHHbIM OyMaram W CcoBepllaeTcss C Lenblk  COXpaHeHust
3KOHOMMYECKOIO 3KBMBAIEHTa Npae U 06s13aTeNbCTB CTOPOH NO 3TOW cAerke HENOCPEACTBEHHO nepes
atuMm KoprnopaTtuBHbiM cobbiTneM. Bce gericteus KomnaHumM B COOTBETCTBUMM C TaKMMKU U3MEHEHMSIMU
ABNSOTCA OKOHYaTenbHbIMM U obsizaTenbHbiMM Ans KnueHta. KomnaHuus gormkHa MHGOPMUPOBATb
KnueHTa o noboii KoppekTUpOBKE B KpaTyaiLLNe CPOKU;

9.14. Ecnm y KnueHTa ecTb OTKpbITble MO3UUMM B 3SKC-OUBMAEHOHLIA OEeHb MO  KakoMy-nvbo
®drHAHCOBOMY WHCTPYMeHTY, KomnaHusi ocTaBnsieT 3a CcOoOOM MpaBO 3aKpbiTb Takne Mo3uuMu no
nocrieqHen LeHe npeapiaywero AHA M OTKPbITb NO3ULMIO TOro ke obbema no 6a3oBOMYy akTMBY MO
nepBon OOCTYMHOW LIEHE B 3KC-OUBUAEHAHbLIA OEHb MOCMe TOro, Kak Ha4YHETCs ABMXEHUE Ha pbiHKe. B
atom cnyvae Komnanua yeegomuT KnmeHTa nytem nybnukaumm ob6bsiBneHus Ha Beb-cante o
BEPOSTHOCTU COBEPLUEHNS TaKUX OENCTBUN HE NO3AHEE 3aKPbITUS TOProBOW CECCUK, NPEALIEeCTBYOLEN
3KC-ANBUAEHAHOMY OHIO;

9.15. KomnaHusa ocTtaBnseT 3a cobor npaBO MO CBOEMY YCMOTPEHWUIO OrpaHMYNTb BO3MOXHOCTb
KnuneHta oTKpblBaTb HOBblE MO3ULMN B 3KC-OUBUAEHOHbIN A€Hb UMW HaKaHyHE 3KC-AVMBUOEHAHOTO OHS.
B cnyyae nwbon HeobGOCHOBaHHOM MNpubbINKM, MOMy4YEeHHOM B pe3ynbTate IKC-OMBUOEHOHOW
neatenbHocTy, KoMmnaHusa octaBnsieT 3a cobor npaBo 6e3 npeaBapuTenbHoro ysegomnennss KnneHrta
N3MEHUTb pasmep Npubbinn (To eCTb OTMEHUTbL NPUOLIND);

9.16. Opgepbl Crton-nocc, Tenk-npodut, ban-numur, ban-cton, Cenn-numut, Cenn-cton no
®PUHAHCOBBIM MHCTPYMEHTaM WCMONMHAITCS NO 3agaHHOM KnueHToM LeHe npu NepBOM kacaHuu
Tekywen ueHbl. KomnaHmss octaBnsieT 3a cobol npaBo He wucnonHAte Opaep, M3MeHATb Wnn
BO3BpallaTb LEHY OTKpbITUS (3akpbiTvs) TpaH3akuum B cryvae TexHudeckoro cbos [natdopmsl,
TEXHUYECKUX NPOGnem nepegayn KOTUPOBOK (PMHAHCOBBLIX MHCTPYMEHTOB, @ Takke B Criyyae Apyrux
TEeXHMUYeCKux cboes;

9.17. lMpwn onpegeneHHbIX TOProBbiX YCMOBUAX MOXET He OblTb BO3MOXHOCTM WCMONHWTL Oopgepbl
(Cton-nocc, Tenk- npodut, Ban-numut, Ban-cton, Cenn-numut, Cenn-cton) no no6omy dGrHaHcoBOMY
WHCTPYMEHTY NO 3asiBreHHown ueHe. B atom cnyyae KomnaHusa octaBnsdet 3a cobor npaso Mo
COBCTBEHHOMY YCMOTpeHMIo ucnonHute Opaep Unu N3MeHnTb LIEHY OTKPbITUS (3aKpbITUsI) TpaH3aKkumum
Nno NepBown JOCTYMNHOWN LeHe.

CobbITnsi, KOTOpbIE MOTYT MPUBECTU K BbllLeyKa3aHHbIM ENCTBMSAM CO CTOpPOHbI KomnaHum, sBnstoTca
crneayLwmmMm (CIMCOK He ABMSIETCS MCHEPNbIBAKOLUM):

i. B neproabl cTpeMUTENbHbLIX LLEHOBLIX ABMXXEHWUI, KOrga LieHa pacTeT uin nagaeT B TeYeHne ogHom
TOProBOM Ceccun OO TakoW CTEMeHW, KoTopas MpuBOOMT K MPUOCTAHOBKE WM 3anpeTy TOproBnwu
COrNacHo npaBuriaM COOTBETCTBYHOLLEN OUpPXU;

ii. B nepuogbl Hayana TOProBow ceccuu, Korga pasmelleHne opgepa CTon-nocc He rapaHTupyet
orpaHM4eHne yoObITKOB KNMEHTa A0 Mpeanonaraemoro pasmepa, NoCKOSbKY PbIHOYHbLIE YCITOBUS MOTYT
caenaTtb HEBO3MOXHbIM UCTONHEHNE Takoro opaepa No OroBOPEHHON LIEHE;

9.18. KnneHT moxeTt HanpaBunTb KomnaHun ceoe Hecornacue ¢ UCNOfIHEHUEM,



HEUCIMOJTHEHMEM UMW U3MEHEHMEM TpaH3akumn n/mnn Opgepa OT ero UMeHu Mo 3MEKTPOHHOW no4Te (e-
mail), B NMUCbMEHHOM BWAe, WUNU OOCTaBUTL JIMYHO B TeyeHne nsatu Paboumx OHel ¢ MoMeHTa
3aKnoYeHnss TpaH3akuun. B npoTtvBHOM cnydvae, TpaH3akuus OygeT cuutatbea AeWCTBUTENBHON U
obsazaTtensHon ansa KnueHTa;
9.19. lNpun gocTrwkeHn YpoBHsa Mapxu «Honby» KomnaHnst aBTomaTUyYeCckn 3aKpoeT BCe NO3nLmm no
PbIHOYHOW LIEHE;
9.20. KnueHT cornawaeTtcs v npusHaeT, YTO BCe pasroBopbl/B3anmogenctsnsa mexay KnueHtom u
KomnaHuen 3anucbiBaloTCA Ha MarHUTHBLIX, SMEKTPOHHbLIX UK OPYrMX HOCUTENsX W ByayT XpaHuTbes B
TeyeHne nepuoda [o natu (5) net. KnmeHT Takke cornawaetca ¢ Tem, yTo KomnaHusi BhnpaBe
ncnonb3oBaTh 3TW 3anNnCK B Ka4yeCcTBe JoKa3aTeNbCTBa B Cryvyae BO3HUKHOBEHWUSA pasHornacum mexay
Komnanuen n Knuentowm;

9.21.KomnaHusa BnpaBe oTkasaTb KnMeHTy B UCNOSTHEHUWM TpaH3akuum no TenedoHy B crnyyae, ecnu
aencteust KnveHTa He siCHbl W/Mnn He BKMOYalOT B cebsi crieqylolime ykasaHusi: OTKPbITUE NO3ULMMN,
3aKpbITME NO3ULNU, UISMEHEHUE UNU YaaneHne OpAepos;

9.22. B cny4vae BO3HUKHOBEHMUS POPC-MaKOPHBIX OBCTOATENBCTB, XaKepCKMX atak U ApYrmx He3aKOHHbIX
dencteun B OTHoweHun Cepsepa KomnaHum w/vnu nNpuoCTaHOBIEHUS TOProBfvM Ha (PUMHAHCOBbLIX
pblHKax B OTHOWEHUN PUHAHCOBbLIX MHCTPYMEHTOB KomnaHum, KomnaHua MOXeT nNpuoCTaHOBUTL UMK
3aKpbITb NO3nuun KnneHTa n ocyLLecTBUTb NPOBEPKY MCMNOMHEHHbIX TPaH3aKUuK;

9.23.KoTunposku, nosiensawowmnecs B tepMmmHane KnueHTta, OCHOBaHbl Ha KOTMPOBKax, MOMYYEHHbIX OT
TpeTben CTOopoHbl, U KomnaHust npubasnsaeT Hagbaeky K LeHe. C Lenbio OCYLLECTBIIEHMS TOProBnu C
KomnaHuen, KnueHT gomkeH cebinatbes Ha LeHbl Komnanum B MNnatdgopme;

9.24 Kotnposkn B TepmuHane KnueHTa OCHOBaHbl Ha KoTuMpoBkax [locTaBliuka nMKBUOHOCTU W
ABMSIIOTCA OPUEHTMPOBOYHBLIMWU KOTUPOBKaMMK, W, cCriefoBaTesfibHO, (PakTuyeckas LeHa WCMONHEeHus
MOXXET BapbMpOBaTbCSl B 3aBUCMMOCTM OT PbIHOYHbIX ycrnoBuiA. Hanpumep, ecnu Ha Ba3oBom pbiHke
NMPUCYTCTBYET BbICOKAsi BONMATUIIbHOCTb, McCMonHeHne Opaepa MOXET M3MEHUTbLCA W3-3a BPEMEHU
ncnonHeHusi. Takke KnMeHT MOXET 3anpocuTb LieHy, HO OH MOMy4uT NepBYHO LEHY, KoTopasi byaeT Ha
PbIHKE, N 3TO MOXET MPMBECTU K MPOCKarnb3blBAHWIO KaK B MOMOXMTENbHYIO Tak U B OTpuUATENbHYO
cTopoHy anga KnueHra;

9.25.KnneHT He [omkeH ucnonb3oBaTb Kakme-numbo cpeacTBa, 3MEKTPOHHbIE WM UHbIE, BKIKOYas
nporpaMmHoe obecneyeHne wW/unum KOMMbIOTEP C MNporpamMmHbiM  obecnevyeHnem wnu gpyroe
3NEeKTPOHHOE YCTPOWCTBO ANSA aBTOMaTUYeCKoW TOProenu Ha cBoem ToproBoMm cyete. Kpome Toro,
KrnneHT He gormkeH Ncnonb3oBaTh UKW paspellaTtb UCTONb30BaHMe KOMMboTEPa C LeNblo COBEPLUEHMS
Coenkn TakMM CnocobOoM, KOTOpbIM MPEendATcTByeT W/WNMM MewaeT perynspHoMy u  obbl4HOMY
WCMOMHEHUIO yKa3aHHOW TpaH3akumm, ecnu KomnaHuen Obino yCTaHOBMEHO, YTO Takon cnocob 6bin
NpMMeHeH (BKkITloYasi, MOMMMO MpPOYero: MNporpaMMbl COBETHWKW, aBTOMaTU4ECKMe KIMKepbl U gpyroe
nogobHoe nporpammHoe obecnevenue). B criyyae xe, ecnn KnueHT xenaeT AencTBOBaTb BOMPEKM
YCIOBMSIM 3TOr0 MyHKTa, OH OOIMKEeH yBegomuTb KomnaHuio B nucbMeHHoW chopme O NpUMEHEHUU
Takoro metoga

N MOXET AeNCTBOBATb BOMPEKM MOMOXEHUSIM 3TOro NyHKTa, ecnv KomnaHusa ogobpsieT ykazaHHoe
NPYMEHEHNE;

9.26.KomnaHns octaBnseT 3a cobon npaeo B Noboe Bpems M3MEHUTb TOProBbli€ YCITOBUS HA CBOEM
Beb-cante. KnmeHT 06a3yeTcs npoBepsATb TOProBbie YCrOBUS U NOMHYHO cneuundmkaumnto GrHaHCOBOrO
WHCTPYMEHTa nepen Tem, Kak pasmectute Opgep. MuHumaneHbii 06bem caenku coctasnsieT 1000
eouHnL 6asoBon BanoThl Ans pbiHKka Popekc. KpeautHoe nneyvyo BapbupyeTcs B 3aBUCMMOCTM OT
NPOAYKTa KaK yka3aHo B AOKYMeHTe «[1onMTuka B OTHOLLEHWUM KPe4UTHOro nreya u 3anoray,



pasMelleHHoM Ha Beb-cante Komnanun. [pu oTkpbiTum ToproBoro cyeta KnneHTa 3HayeHue
KpeauTHOro nrneda npegyctaHoBrneHO. KnueHT MoxeT OTnpaBuTb 3arnpoc Ha M3MeHeHue KpeauTHOro
nneya Ha ero ToproBoMmy c4yeTe, cBs3aBwucb ¢ KomnaHuen. KomnaHusi octaBnsieT 3a cobon npaBo
OTKNOHUTb 3anpoc B COOTBETCTBUM CO JOKYMEHTOM «[lonuTuka B OTHOLUEHUW KPEeAUTHOro nneva u
3anoray;

9.27. KomnaHust octaensieT 3a coboii npaBo U3MEHSTb KpeguTHoe nnevo Toprosoro cyeta KnuneHTa no
CBOEMY COOCTBEHHOMY YCMOTPEHMIO MO0 Ha OrpaHMYEHHbIV CPOK, IMGO Ha NOCTOSIHHOW OCHOBE, O YEM
KnueHt 6ygeT nponHdOpMUPOBaH NO 3MEKTPOHHOM noyte (email), W/unm B NMMCbMEHHON hopme nyTem
OTnpaBk1 No 06bIYHOW NOYTE /UMK NyTEM pasMeLLeHns uHdopmaunm Ha Beb-cavite Komnanup;

9.28. Komnanus Bnpaee no cCBOeMYy YCMOTPEHUK YyBenndmBatb WKW YyMeHbllaTb chnpegbl Mo
durHaHCOBbIM MHCTPYMEHTaM B 3aBUCUMOCTU OT PbIHOYHbIX yCJ'IOBI/II;I be3 npeaBapuUTenibHOro
yBegoMITeHnA KnneHra;

9.29. KomnaHusa Bnpaee He NogaepXvBaTb TOProBrto KOHTPaKTaMy Ha pasHuLy No BantoTHbIM napam
(dbopekc Toproensi) 3a 2 MUHYTbI 4O M nocne nybnukaumm ocobo BaXkHbIX HOBOCTEN. ATO pelueHue
NpUHUMaeTCcst N0 COOCTBEHHOMY yCMOTPeHunto KomnaHuu;

9.30. Toproens ¢ ucnonb3oBaHneM ctpatermn CkanbnuHr 3anpelleHa. KomnaHus ocTtaenseTt 3a cobon
npaBo OTMEHUTb NoBbIe cAenkn, KoTopble Bbinn 3akpbiThl B TeYeHWe 2 (OBYX) MUHYT, a Takke KomnaHus
BrpaBe OeNCTBOBaTb B COOTBETCTBUM C YCNOBUSMU, OnNncaHHbIMK B NyHKTe 20 HacToswero CornatueHums.

10. OTKa3 ucnosniHeHMA opaepos

10.1. KnueHT noHMMaeT 1 npuHuMaeT ToT ¢akT, Yto KomnaHusi BnpaBe oOTkas3aTb B WCMOSTHEHUU

ntoboro Opaepa B 0O4HOM U3 CreAyoLMX Criyvyaes, NOMUMO MPOYMX:

i. Bo Bcex cny4asix, koraa KomnaHms o60CHOBaHHO pewunT, YTo ucnonHeHne Opaepa HanpaBneHo unm
MOXeT OblTb HanpaBMeHO Ha MaHuMynuMpoBaHWEe pbiHKOM Bas3oBbix  akTMBOB;  sABnNseTCA
3roynotpedneHneM KoHuaeHunanbHoOM MHdopmaunen (MHcamgepckas TOproens); nonagaeT noa
CTaTbio O [0XOAax OT HE3aKOHHbIX OEWCTBUM UM OEeATENbHOCTU (OTMbIBaHME AEHer); BNuseT uim
MOXET KakMM-1nbo o0pa3omM NoBNUATbL HA HaAEXHOCTb Unu 6ecnepeboriHyto paboTty Mnardgopmbl;

ii. B Tex cnyyasx, korga npu pacdeTe ykasaHHbIX AOCTYMHbIX CPeACTB BCE CpeacTBa, Heobxopumble
Ona BbINOMHEHMA noboro n3 obsizatenbcTB KnveHTa, BKMOYAKOT, MOMUMO MNPOYMX, 00s3aTenbCTBa,
KOTOpble  MOryT  BO3HMKHYTb B  pe3ynbTaTte BO3MOXHOIO  WCMOSMHEHWS  OpYyrMX  paHee
3apermctpmpoBaHHbix OpaepoB Ha MOKYMNKy, KoTopble OyayT BblMTEHbI M3 CBOOOOHbLIX CPEACTB,
OEenoHNPOBaHHbIX B KoMmnaHuu;

iii.B cnyyasx cboeB nogknoyeHus kK cetn IHTepHeT unum K ApyrMM kaHanam CBsi3u;

iv. B cnyyae 3anpoca oT perynumpyoLmx Unn Hag30pHbIX OPraHoB, MOCTaHOBMEHUS CyAa Ui OpraHoB
no 6opbbe ¢ MOLWEHHNYECTBOM 1 OTMbIBAHNEM OEHET;
v.B Tex cnyyasix, korga 3akoHHOCTb UK noAnnHHOCTbL Opaepa HeGe30CHOBaTENBHO HAXOAMTCS NOA

COMHEHUEM;
vi.B cnyyae Bo3HUKHOBEHUSI POpC-MaXKopHbIX 0BCTOATENBCTB;

vii. B cnyyae HencnonHeHus obsizatensctB KnMeHTOM, Kak ykasdaHo B nyHkTe 11 HacToswero
CornalueHus;

viii.B cnyyae, ecnu Komnanus otnpasuna KnueHTty yBegomneHme o pactopxeHun CornaileHnsi B

cooTBeTCTBMU C NyHKTOM 20 HacToswero CornawleHus;

ix.B cnyyae, ecnu lNnatdopma otknoHset Opaep BBUAY HaNOXEHHbIX OFPaHUYEHNIA Ha TOProBIHY;



X.B crnyyae BO3HUKHOBEHUSI PbIHOYHBIX YCIOBUIA, OTIIMYHBIX OT HOPManbHbIX;

xi.B cnyvae, ecnu y KnnueHta HegoctaTtovHo cpecTB Ha banaHce ons ucnonHeHust onpegeneHHoro
Opaepa.

10.2. B cnyyae, ecnu kakoi-nu6o Opaep Ha OTKPbITUE UMK 3aKPbITUE MO3ULMM B OTHOLLEHMWU KaKoro-

nmM6o dMHAHCOBOrO WMHCTPYMEHTa Obi OWKMBOYHO NPUHAT U/unu ucnonHeH KomnaHuein, KomnaHus

MPUNOXWT BCE YCUNUS OISt COXpaHeHUs nepBoHadanbHo noanummn Knuenta. JNiobble pacxonpl, yObITKM

Unu NpuBbINb, NOHECEHHbIE B pe3ynbTaTe BbilleyKka3aHHbIX AeACTBUIA, NokpoeT KomnaHus.

11. HeBbinonHeHUe 06A3aTeNnbLCTB

11.1. MoGolt criyyar U3 HKeCneayoLWmMx paccMaTpuBaeTcsl kak HeBbinonHeHe 0653aTenbCTs:

a)HeBbinonHeHne KnveHToMm kakoro-nubo obsisatenscTBa nepen KomnaHuen, npeanmcaHHoro
HacTosAwmm CornalleHnewm;

b)Ecnn B oTHoweHU KnueHTa nogaeTcs XxogaTtancTso B COOTBETCTBMM C 3aKOHOM O GaHKpOTCTBE MNK
nobbiM APYrMM aHanorM4yHbIM 3aKOHOM B APYrov opucavkumm (ecnun KnueHT ssndeTtcs (puanyecknm
nuuom), a B criydae ¢ naptHepamu, B OTHOLUEHWMM OOHOrO MM HECKOMNbKMX NapTHEPOB, WMWN €cnu
Ha3HayalTCa KOMMaHWs, MPEEMHUK, noneynTenb, agMUHUCTPATUBHBLIM NPEEMHUK UMW aHanormdHoe
OOIMKHOCTHOE N, NMbo ecnu KnNueHT 3akntoyaeT cornalleHne co CBOUMU KpeauTopamm, Unv ecnu B
OTHoLweHun KnueHTta numummpyetesa nobas npouenypa, aHanornyHas nobon n3 BblllenepevmncneHHblX
Mep;

C)KJ'IVIeHT HEe MOXeT onfaTtuTb CBOU O0NTU NPpU HAaCcTynieHnn Cpoka nUxX norateHuns,

d)Ecnun kakoe-nnbo 3asBneHne unu rapaHTus, npegocTtasneHHas KnveHTom B COOTBETCTBUM C
HacTosilmum CornalleHneMm, SBMSeTCs UM CTaHOBUTCS NOXHOM;

e) KnueHT ymupaeTt, nponagaet 6e3 BeCcTu unu TepsieT paccygok (MpUMeHUMO NyLlb B TOM criy4ae,

ecnun KnueHT siBnsieTca pmnsmyecknm nuuom);

f) Tiobble gpyrme obcToATenscTBa, Npu KOTopbix KomMnaHusi 060CHOBAHHO cyMTaeT, 4To Heobxoammo

UNK XXenaTtenbHO NPeanpuHATb Kakme-nnbo encTBns, 3NOXeHHble B nyHkTe 11.2;

g)KoMNeTeHTHLIN perynmpyoLwmMn oprad unm cyg npegnucarn BbiMoMHUTbL AENCTBUE, YKa3aHHOE B NMyHKTE
11.2;

h) Komnannss oGocHoBaHHO nonaraeT, 4to KnveHT BoBnekaeT KomnaHumio B nwobon Bug

MOLLEHHNYECTBA, HE3aKOHHOW [OEeATENbHOCTM WNKU HapyweHus [pMMeHuMbIX npaBun, WM 41O

KomnaHusa nogBepraetcsi pucKy ObiTb BOBMEYEHHOW B MOLLUEHHMYECTBO MOOOro poga, HE3aKoHHYHO

OEeATeNnbHOCTb WNM HapyweHue [MpuMeHMMbIX NpaBwil, €Cnu OHa NPOAOIKWT OKa3biBaTb YCMnyru

KrineHTy, gaxe ecnu 3To He CBA3aHO C NPOTUBONPaBHLIMU AeNCTBUAMU KnneHTa;

i)KomnaHusa ob6ocHoBaHHO nmonaraeT, 4To KnueHT coBepLumnn CywlecTBEHHOE HapylueHne TpeboBaHui,
YCTaHOBINEHHBIX 3aKOHOAATENbLCTBOM, MPUMEHUMBIM B COOTBETCTBUM C HacTosALwmMM CornalieHnem, unm
APYrMX CTPaH, B OPUCAMKLMM KOTOPbIX HaxoauTcst KnueHT wnum ero TtoproBasi AesTenbHOCTb, U 3TO
HapyLueHne bbino 06 BEKTUBHO onpeaeneHo KomnaHmen kak CyLeCcTBEHHOE;

j) Ecnn Komnanms 3anogo3put KnueHta B TOM, 4YTO OH 3amewlaH B OTMbIBaHUW [EHer,
(bUHaHCMPOBaHMM TEPPOPM3MA, MOLLUEHHMYECTBE C OaHKOBCKUMW KapTamMu WM B ApPYrMX Buaax
NPEeCTYMHOWN AeATENbHOCTY;

k) Ecnn Komnanusa obocHoBaHHO 3anogo3puT KnneHTta B TOM, Y4TO OH coBepLumi 3anpeLyeHHoe

[AeincTBMe, onvcaHHoe B MyHKTe 7 HacToswero CornalleHus;



[)Ecnu KomnaHust 06ocHoBaHHO 3anofo3puT KnveHTa B TOM, YTO OH npakTukyeT HegobGpocoBecTHyo
TOProBnio;

m) Ecnu Komnanunsi o6ocHoBaHHO 3anogo3puT KnveHTta B TOM, YTO OH OTKPbIN TOProBbIn cHeT

KnueHta obmaHHbIM NyTeM;

n)KomnaHus 060CHOBaHHO 3anodo3put, 4To KnueHT nogaenan gaHHble UNu UCNonb30Bar YKpageHHYo

KapTy Ans nononHeHus Toprosoro cyeTa KnuveHTa.

11.2. Tlpu HacTynneHun cnyyas HeucnonHeHuss obsizatenbctB KomnaHms MOXeT no CBoemy

YCMOTPEHUIO B NMtoboe BpeMsi U 6e3 NMCbMEHHOIrO YBEOOMITEHWUSI NPeanpUHATL O4HO UM HECKOSBbKO M3

cnepylowmx AenCcTBUN:

a)HemenneHHo pactoprHyTb HacTosiwee CornalleHne 6e3 npegBapuTenbHOro ysegomMneHus KnmenTa;

b)OTMeHUTL Kakne-nnbo OTKPbLITbIE NO3ULNK;

¢) BpemeHHO unun Ha NOCTOSIHHOM OCHOBE OrpaHWYnTL AoCTyn K MnaTtdopme(-am) nnm NPUoCTaHOBUTL
UNn orpaHnYnTb Kakme-nmbo yHkuum Mnatdopmel (-m);
d)OTknonnTb Ntobon Opaep KnneHTta; €)OrpaHnynTb

TOProByl0 aKTUBHOCTb KnneHTa;

f) B cnyyae MolleHHMYeCcTBa BO3BpPaTUTb CPEACTBA pearnbHOMY BRagenbly B COOTBETCTBMU C
npeanMcaHnemM NpPaBOOXPAHUTENbHbLIX OpPraHOB COOTBETCTBYIOLLEN CTpaHbl WM B COOTBETCTBUU C
yKasaHUaMU nNnaTexHon ceTu/opraHnsaunm;

g)OTMeHuTb nobyto NpubbINnb W/WMNKM TOProBble BbIrodbl, MOMyyYeHHble nyTem HepobpocosecTHoM
TOproBnn. YObITKM, BO3HUKLLME B pe3ynbTtate HepgobpocosecTHoM Toproenu KnmeHTom, He MoryT 6biTb
OTMEHEHbI;

h)MogaTb nckoBoe 3asiBrieHne B cnyyae, ecnu Komnanusi noHeceT yobITku;

i)3abnokmpoBathb |IP agpec w/vunu Toproebii cveT KnueHTa, KOTOpbI OTNpaBiseT MacCoBble 3anpochl

Ha cepBep, YTO MOXEeT CTaTb NMPUYNHOW 3a4EPXKKN UCTIONHEHWSI.

12. PacyeTbl No caenkam u npeaocraBrieHUne OTYETOB

12.1. KomnaHus ocyLecTBnisieT pacyeThbl No BCeM TpaH3aKuusiM Nocrie UCMOMHEHUs 3TuX TpaH3akuui;

12.2. KomnaHus npepoctaensetr KnveHTy otyetbl no ero Opgepam. B oTHoweHun TpeboBaHun K
otyeTHocTH, Komnanus 6yget npepoctaBnsaTe KnneHTy HenpepbiBHbIM OHMAWH-A4O0CTYN K ToOproBomy
cyety Knuenta 4depes lMnatdopmy(-bl), ucnonbdyemyto(-ble) KnueHtom; KnveHT cmoxeT BuaeTb B
Toproeom c4yete KnueHta ctatyc ceoero Opaepa, nogreepxxaeHue ncnonHenna Opgepa B kpatyanime
CPOKM U He no3gHee, YeM B MepBbli pabounii AeHb NOCre UCMOSTHEHWS (BKIHOYas AaTy 3akioYeHus
caenku, spems, Tun Opaepa, onucaHve TOProBoW Nnowagky, onvcaHne PuUHaHCOBOro MHCTPYMEHTA,
nHankaTop nokynku/npogaxu, xapakrep Opaepa, KONMMYECTBO U LEHYy 3a eauHuuy, obulylo cymma
BO3HarpaxgeHusi, obLyl CcymMmMa KOMWCCUA UK pacxodoB, a Takke, MO 3anpocy KIMEeHTa,
JeTanv3npoBaHHbI aHanm3) ero TOProByl WUCTOpUIO, ero GanaHc u apyryto uHdgopmaumio. KnueHt
BrpaBe nonpocutb KomnaHuoo OTNpaBnATb OTYETHbI MO 3NEKTPOHHOW nodte (email), no dpakcy wmnu B
OymaxHOM Buae no noyre.

12.3. Ecnn y KnueHTa ecTb OCHOBaHMSA nonaratb, YTO ucnonHeHne Opgepa Obino NOATBEPXKAEHO
HEBEPHO B COOTBETCTBUM C MyHKTOM 12.2, unu ecnu KnNueHT He Momny4un HUKaKoro NOATBEPXKOEHWS,
XOTs1 AOrKeH 6bin, KnveHT gormkeH cBasaTtbes ¢ KomnaHuen B TedeHune natm (5) Pabo4umx gHen ¢ ton
natel, korga Oppep Obin pasMelleH wnvM JOMmKeH Obin ObiTb pa3melleH (B cnydae, ecnu
NnoATBepXAeHMe He Obino oTnpasneHo). Ecnv B TedeHune aTtoro nepuoga KnneHT He Bblpasurm HUKaKMX



BO3pakeHwiA, Nnpeanonaraetcs, 4to Opaep onobpeH KnMeHToM 1 cuMTaeTcs OKOHYaTeNbHbIM.

13. OeHbru KnueHta

13.1. KomnaHusa He3aMeanuTensHO NOMECTUT BCE AeHbr, KOTopble NonyyYnt oT KnueHTta, Ha oguH unm
HECKOMbKO CerpermpoBaHHbIX CHETOB, OTKPbITbIX B HaAEXHOM (PMHAHCOBOM y4pexaeHuW, BblIOpaHHOM
KomnaHvewn, Hanpvumep, B KpeOWTHOW opraHusauumv, GaHke wnu Hagnexawem ¢oHae OeHEexXHOro
pbIHKa;

13.2. Tepen Tem, kak nNomecTUTb cpeacTBa KnueHTa Ha cyeT B Hagnexawiem doHae OeHEeXHOro
pbiHKa, KomnaHus nonyyunt oT KnueHTta aBHOe cornacue;

13.3. KomnaHusa npunaraeT Bce OOMKHbIE HABbIKA, BHUMaHWE W yCcunusi, Bolbnpasi, HasHayas 1 npoBoAas
NepmoanYecKyto MPOBEPKY YYPEXOEHWIN, ONUCaHHbIX Bbiwe B nyHkTe 13.1, a Takke obpaliaeTcsa B
OOCTYMHbIE UCTOMHUKU ONSA BbISABNEHNS HAOEXHOCTU 3TUX yupexaeHun, ogHako npu atoM KomnaHust He
MOXET rapaHTMpoBaTb WX MMaTexecnocobHocTb. KomnaHua He HeceT OTBETCTBEHHOCTb 3a Cry4vau
HacTynneHus GaHKPOTCTBa MMM NUKBMAAUUW OaHKa UM MHOrO (PMHAHCOBOrO YYpeXAEeHUs, KOTopble
npvBeENn K NoTepe BCeX NN YacTu CPEACTB, AEMNOHNPOBAHHbLIX B 9TOM YUYPEXOEHNN.

13.4. [JOCTUrHYTO NoHMMaHWe Toro, 4To KoMnaHwsi MOXeT UMeTb TOProBble CYeTa Ha CBOE UMSA Yy
MOCTaBLUMKOB MMATEXHbIX YCMYr, UCMOMNb3yeMblX ANs pacyeToB MO MiaTeXHbIM onepauusiMm CBOMX
KnuentoB. OgHako crnegyetr OTMETWUTb, YTO TakKMe TOProBble cHeTa UCMONb3YHTCA HE ANS XpaHeHUs
aeHer KnueHTa, a Tonbko AnNs OCyLLECTBNEHUA pacdeToB Mo nnaTexHbiM onepauuam. Oanee cnegyet
NOHMMAaTb, YTO TakMe NOCTaBLUMKU MIaTeXHbIX YCryr OBbIMHO yAepKuBaloT NMpoueHT oT genosuta (B
KayecTBe pe3epBHOro 3anaca) B TEYEHWE HECKONbKUX MecsueB. OTO He noenusieT Ha GanaHc
Toprosoro cyeta KnueHra.

13.5. Cpenctea KnueHta Bcerga XpaHATCA OTAENbHO OT COOCTBEHHbIX AeHer KomnaHum u He moryT
ObITb MCMOMNb30BaHbI €10 MPU OCYLLECTBNEHUN CBOEW OeATEeNbHOCTU. [JOCTUIHYTO NOHMMaHWE TOro, YTO
KomnaHus MoXeT XpaHuTb AeHbrn KrnneHTa v geHbrn OpYrux KMMEeHTOB Ha OOHOM U TOM Xe cyeTe
(OMHMBYCHOM cueTe) B yUpexaeHUsiX, 0 KOTOPbIX rOBOPUITOCh B NyHKTe 13.1;

13.6. [lenoHnpoBaHHbIE CPpeacTBa MOrYT XpPaHUTbCA Ha OAHOM WM HECKONbKUX OMHUOYCHBIX cyeTax,
OTKPbITbIX B NOO0M YNOSTHOMOYEHHOW N perynmpyemMon KpeauTHOW opraHusauumn, koTopble KomnaHus
OyaeT nepnognyeckn oroeapveaTth M KOTopble ByayT OTKpbIThl HA nMA Komnanuu. OTu cpeacrea OyayT
onpegeneHbl Kak KIMEHTCKME cpedcTBa Kak ykasaHO Bbiwe. [1paBoBOM M HOPMATMBHBIN PEXUM,
NpMMEHSAEeMbIN K MoOoMy TakoMmy GaHKy Mnu nnaTtexHoM NPOLLEeCCUHIOBOW KOMMaHwM 3a npegeramm
CeHT-BuHceHTa u [peHaguH Oygetr oTnmM4atbCss OT  MPaBOBOrO WM HOPMATMBHOMO  pPeXuma,
yctaHoBneHHoro B CeHT-BuHceHTe u [peHaguHax, u B cnyyae 6GaHkpoTcTBa unu nwbon gpyron
aHanorM4yHon npoueaypbl B OTHOLIEHMM 3TOro GaHKka WM MPOLECCUMHIOBOW KOMMAHWW, OEHEXHbIe
cpenctea KnveHTa MoryT paccmMaTpuBaTbCs UHAYe, HEXENW Npy XpaHeHUn cpeacTtB Ha cveTe B HaHke
CeHT-BuHceHTa n [peHagmH. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HEMIaTeXecnocOoOHOCTb,
aevcteus nnn 6esgencrteme noboOM TpeTben CTOPOHbI, YNOMSHYTOW B 3TOM MYHKTE, Mnu 3a nwobble
ybbITKM, MOHECEHHBIE B pe3ynbTaTe HeJocTaTka CPEACTB Ha KakoM-nNnbo OMHUBYCHOM cyeTe.

13.7. 3akntouasa Hactosilwee CornaiwleHve, KnveHT ynosiHoMo4nBaeT KoMmnaHunio 3a4ncnsatb I'IpVI6bIJ'Ib
nnnm cnucbiBatb y6bITKI/I Cc TOpFOBOFO cyeta KnueHTa, nony4yeHHble B pe3yribTaTte TOProBiiki, a TakKxke
B3nMaTb gpyrue CGOpr B cootBeTcTBMM C CornaiweHunem, npon3BoanTb COOTBETCTBYHOLLNE CBEPKU
B3anmMopac4eToB, OCyLLUeCTBNATb NMONoJIHeHNe N CHATUEe cpencTtB CO OMHI/I6yCHOFO



cuyeTa oT meHun KnuenTa;

13.8. eHbrn KnueHta MoryT XpaHuUTbCHa OT UMeHU KnneHTa Ha cyeTax KoHTpareHTa Ha Tepputopum unm
3a npegenamu CeHT-BuHceHTa m peHaawH. [NpaBoBOW M HOPMATUMBHBLIA PEXUM, MPUMEHSIEMbIA K
noboMy TakoMy KOHTpareHTy 3a npegenamu CeHT-BuHceHTa u peHagwH, Gypet otnmuyatbcs OT
pexuma CeHT-BuHceHTa u [peHaguH, M B cnydae OaHkpoTcTBa MnM noboro gpyroro criyyas
HennaTeXXecnocobHOCTU 3TOro NuLAa OTHOLLIEHME K AeHbram KnneHTa MoXeT ObITb MHbIM, HEXENnn ecrnu
Obl OHM XpaHWUNUCL Ha cerpermpoBaHHoM cyeTe B CeHT-BuHceHTe

n peHagunHax. B cnyvae GaHkpoTcTBa Mnm niobor Opyron aHanorv4yHow npouenypbl B OTHOLLEHUN
3TON TpeTbel CTOpPOHbl, KomMnaHus MOXeT TONbKO HanpaBWUTb UCK MO HeobecrneyeHHbIM [OMroBbIM
0653aTenbLCTBaM TpeTbel CTOPOHe OT MMeHn KnneHTta, n KnveHT OyaeT noaBepXXeH pUCKy TOro, YTo
AeHer, nonyyeHHblx KomnaHwen oT TpeTbel CTOPOHbl OydeT HemocTaTouHO Ansi YAOBMETBOPEHWS
npeteHsnmn KnueHta B OTHOLUEHUM COOTBETCTBYHOLLEW ydYeTHOW 3anucu. KnueHT MoxeT yBeooMUTb
KomnaHuio B NUCbMEHHOM Buae, B Cry4ae, €Cnv OH He XenaeT, yYTtobbl ero AeHbr XpaHunmchb y
KOHTpareHTa 3a npegenamu CeHT-BuHceHTa n MpeHaauH.

13.9. KomnaHua moxeT pasmeliatb cpenctea KnmeHTa B KayecTBe KpPaTKOCPOYHbLIX AEMO3MTOB U
yoepxumBaTtb NpoLeHThl. Jltobble MpOLEHTbI, MOMyYeHHbIE C KITMEHTCKOro cyeTa, pacnpenensiTca Ha
©naroTBOPUTENBHOCTD.

14. NononHeHne 1 BbIBOA CPeacTB

14.1. KnneHT MOXET BHECTU [EHEXHblE CPEACTBa Ha CBOM TOprosbii cHET B Ntoboe Bpems B TeUeHMe
BCEro nepuoda paencteuss paHHoro CornaweHus. [lononHeHne cyeTta OygeTr nepuogudeckm
OCYyLLECTBNATbCA Temu cnocobamy M B TOM BantoTe, KoTopble noagepxmeaeT Komnanus. Bonee
nogpobHasa nHopmaumsa o cnocobax NoNofiHEHWS NpeAcTaBneHa Ha rmaBHon cTpaHuue Beb-canTa;

14.2. KomnaHus BnpaBe B nwboe Bpemsa notpeboBatb OT KnmeHTa npemocTaBuTb Kakue-rmbo
OOKYMEHTbI, NoATBEPXKAAOLWME NCTOYHUK CPEACTB, BHECEHHbIX Ha ToproBbi cyeT KnneHta. Komnanus
BrpaBe OTKka3aTb B 3a4MClneHnn cpeacts Ha Toproebit cHeT KnneHTa, ecnmn NnpaBoOMeEpPHOCTb MCTOYHUKA
cpencTs BbI3oBeT Y KOMNaHWM COMHEHUS;

14.3. Korga KnuneHT BHOCUT genos3ut, KomnaHus 3auncrsieT Ha COOTBETCTBYHOLUMI TOProBbi cyeT
KnneHTa cooTBETCTBYHOLWYD CyMMy, dakTuyecku nonydeHHyto KomnaHven, B TedeHune pOByx (2)
Pabounx agHen nocrne 3ayucrieHns cymMmbl Ha 6GaHkoBckui cyeT KomnaHumM M nocrne npoBeAeHus
HeobXxoAMMbIX npouenyp NPoBEpPKY;

14.4. Ecnu cpegcTtBa, oTnpaBneHHble KnneHTom, He Obinu 3adncrnenbl Ha ToproBbi cyeT KnneHTta B
JormkHoe Bpewmsi, KnneHT gorkeH yBegomute 06 atom KomnaHuio 1 otnpaeuntb KomnaHum 3anpoc Ha
npoBeAeHMe paccreqoBaHUs B OTHOLWEHUM BaHKoBCcKoro nepesoga. KnueHT cornawaeTcsa ¢ Tem, 4to
nobble pacxogbl Ha NpoBedeHWe paccrnenoBaHusa OyayT ynnadeHbl KnneHTom u BelUTEHbl U3 BanaHca
Toproeoro cyeta KnveHTa nmnbo BbinnadveHbl HanpsMyk 6aHKy, NpOBOAMBLUEMY paccrnedoBaHuve.
KnneHT noHumaeT u cornawaeTtcss ¢ HeoOXOoAMMOCTbI npefoctaBuTb Komnanmm Bce OOKYMEHTHI,
KOTOpble MOryT NOTpeboBaTbCA Ansi NPOBEAEHMS paccriefoBaHus;

14.5. KomnaHnsa gomkHa ocyLecTBnATbL BbIBOA CpeacTs ¢ ToproBoro cyeta KnneHTta nocne nonyvyeHus
cooTBeTCTByOLWEro 3anpoca oT KnneHta. BbiBog cpeacTB OCyLLECTBMASAETCA TEM METOLOM, KOTOPbIN
gocTyneH B Komnanuy;

14.6. lNocne nonyyeHnss KomnaHuen 3anpoca oT KnueHTa Ha cHATWE cpeactB ¢ ToproBoro cyeta
KnueHTta, KomnaHus obpabaTbiBaeT 3anpoc Ha CHATME B YCTAHOBIIEHHbIE CPOKM, KOTOPbIE 3aBUCAT OT
BbIOpPAHHOrO MMAaTEXHOro MeToga M MOryT ObiTb yBenuyeHbl Ha Tpu (3) pabounx gHA. OormkHbel ObiTe
cobntoaeHbl



cnegytwoume TpeboBaHus:
a) 3anpoc Ha CHATUE BKIOYaeT BCO HEOOXOAMMYI0 MHOPMaLMIO;

b) npu nony4vyeHnn 3anpoca Ha CHATUNEe KomnaHusa Brnpase 3anpoCuUTb OONOJTHUTENBbHYHO I/IHd’.)OpMaLI,I/II'O

n/vnn OOKyMeHTauuo 40 BbiBOAA Kakux-nmobo cpencTB B COOTBETCTBUU C YCITOBUAMMU MYHKTa 3.2

C)3anpoc COCTOMT B TOM, 4YTOObl caenaTb NepeBoq Ha CYET, KOTOPbI ABMAETCS UCTOYHUMKOM CPEACTB
(byab To ©aHKOBCKMI CYET, CYET MnaTexHOW cuctembl unu nobon Apyrovi c4eT, C KOTOPOro AeHbru
ObINM NepBoHaYanbHO BHeECEHbl Ha Toproebivi cyeT KnveHTa) unu, no oTaenbHOMY 3anpocy KrveHTa,
Ha GaHKOBCKMI cyeT, NpuHaanexawun KnuenTy;

d)B pamkax GopbObl C OTMbIBaHVWEM AeHer, KomnaHua yaocToBepunack B TOM, YTO GaHKOBCKUIA cYeT
WVNn cYeT KpeauTHOW KapTbl, KyAa OOShkHbI OblTb NepedncrieHbl cpeacTsa, npuHaanexuT Knventy. C
3TON Uenbio KomnaHus MOXeT 3anpocuTb NoATBEpXKAeHUE, HanpyMep, BbIMUCKY ¢ GaHKOBCKOTO cuyeTa
1N NnooGHbIe [OKYMEHTHI;

e)Ha MOMEeHT coBeplUeHUs nnatexa BbanaHc KnveHTa paBeH unuv Bolille CyMMbl, 3anpallnBaemMoi K

CHATUIO, BKINMKOYaA BCe 3aTpaTtbl Ha NpoBegeHne nnatexa ecrnin TakoBble UMEKOTCA;

floTcyTcTBYIOT POpC-MaKopHbIE 0BCTOATENBLCTBA, KOTOpble NomeLllany 66l KomnaHum BeiBECTU
cpeacrea.

KomnaHnas He HeceT OTBETCTBEHHOCTb 3a 3aQepPXXKn, BO3HUKLLIME MO npuyvnHe npenocrtaBneHna

HEMNOSTHOW AOKYMEHTaLMW U BHYTPEHHUX npoueayp baHka KnveHTa.

14.7. JoCTUrHyTO cornacme n noHMMaHue Toro, 4To KomnaHusa He npuHUMaeT nnaTexun oT TPeTbux nuy,

UN1M aHOHMMHbIE nepeBoabl Ha Toproebi cyeT KnuneHTa, un Takke KomnaHust He OygeT ocywecTBnaTb

BbIBOJ CPEACTB Ha cyeTa TPETbUX NUL UMM aHOHUMHbIE cyeTa. OTO BO3MOXHO TOMbKO B

UCKITIOUMTENbHbIX CNy4vasix M rnocne npeaBapuTenibHOro cornacusi otaena Hagsopa 3a HOpMaTWMBHO-

NpaBOBbIM COOTBETCTBMEM.

14.8. KomnaHus octaBnsaeT 3a cobom npaBo 000CHOBaHHO OTka3aTb KnneHTy B BbIBOAE CPEACTB KaknM-

nnbo onpeaeneHHbIM cnocobom, n KomnaHusa Bnpase NpeanoXxuTb anbTepHaTUBHBIN Cnocod BbIBOAA;

14.9. Bce pacxogbl Ha NpoBeAeHMe nnaTexen n NepeBogos, B3MMaeMble TPETbEN CTOPOHON, nognexar
ynnate KnueHtom, n Komnanusa 6ygeT cnucbiBaTb 3T pacxogbl ¢ Toproeoro cyeta KnveHTta. Ha Beb-
cante KomnaHum npegcraeneHa 6onee nogpobHas nHdopmMaums 0 NPUMEHNMbIX KOMUCCUSX 3a BbIBOA
CpencTs;

14.10. KniveHT MoXeT oTrnpaBuTb 3anpoc Ha BHYTPEHHWUIA NEPEeBOA CPeAcTB Ha TOProBbIA CYET APYroro
KrniveHTa, oTKpbITbIn B KOMMNaHun. Takue BHYTpEeHHWEe nepesobl MOryT nepuvoamnyecku noasepraTbes
BHYTPEHHEN NpoBepke Co CTOPOHbI KoMmnaHuu;

14.11. Ecnu Komnanus gonyctut owubKy npu nepeBoge, cpeactsa Oyay BosBpaweHbl KnuneHTy.
[oCTUrHyTO MOHMMaHWe Toro, 4YTo ecnu KnveHT npegocTaBUT HEBEpHble AaHHble Ans nepeBoaa,
KomnaHus He cMOXET ncnpaBuTb OWINOKY, B pe3ynbTaTe Yero KnmeHT MoXeT noTepsaTb CpeacTsa;

14.12. [JocTurHyTo noHWMaHwe Toro, 4YTo KnueHT BnpaBe BbLIBECTU CPeACTBa, KOTOpble He
NCMOMb3ylDTCA B KayecTBE 3anora W He OTAroLWEHbl KakMMu-nubo gpyrummn obsisatenbctBamu C
ToproBoro cyeTta KnueHTa, HO Npu 3TOM He 3aKpbiBaTb €ro;

14.13. KnueHT cornawaeTca onnayvBaTh MnaTexHele ycnyrn 6aHka wnu TpeTbero nuua npu BbiBOAE
cpegctB ¢ ToproBoro cuyeta KnmneHta Ha cBow 6aHkoBckuiA cyeT. KnmeHT HeceT nonHyto
OTBETCTBEHHOCTb 3a Te NNnaTeXHble PEKBU3UTDI, KOTOPblE OH NpeaocTaBnsaeT KomnaHuu, a Komnaxus, B
CBOIO oYepedb, He HeceT OTBETCTBEHHOCTb 3a cpeacTBa KnueHTa, ecnu npegocTaBneHHble UM
NNaTeXHble PEKBU3UTBI HEBEPHBI. Takke CTOPOHaMM JOCTUTHYTO NMOHMMAaHWE Toro, YTo KoMmnaHusa HeceT
OTBETCTBEHHOCTb 3a



cpenctBa KnveHTa noka oHM xpaHsaTcs Ha 6aHKOBCKOM cdeTe (cdeTax) KoMmnaHnum. AceH ToT dakT, YTo
KomnaHuss He ynomHomouuna kakux-nmbo npeactasutenen KnuveHTa unu nobyo Opyrylo TPETbHO
CTOPOHY NpUHUMaTL AeHbrn KnveHTa oT umeHn KomnaHuu;

14.14. KnneHT cornawaeTcsa ¢ TeM, YTO Nobble CyMMbl, OTMpaBrneHHble KnneHTom unmu ot ero umeHn,
OyayT 3auvcrieHbl Ha ToproBbil cyeT KnveHTa B AeHb 3ayucrieHust nnatexa Ha OaHKOBCKUA cyeT
KomnaHun. 3aumcneHa GygeT cymma 3a BblMETOM oObiXx cOOpPOB/KOMUCCUIA, B3UMAEMbIX DaHKOM WIu
nobblM  gpyruM  nocpedHukoMm, obpabaTbiBaloWwym  3TWM  TpaH3akumu. KomnaHuus  gormkHa
yOOCTOBEPUTLCS, YTO OTnpaBuTenb sBnsetTca KriMeHTOM unnM ynorHOMOYEHHbIM npeacTaBuTenem
KnueHTta, npexage 4Yem 3aunmcnsaAtb Kakyro-nmbo cymmy Ha Toproebii cyeT KnueHta. B npoTuBHOM
cny4vae, KomnaHust octaensieT 3a coboi nNpaBo OTMPaBUTL MOMYyYEHHYIO CyMMY 33 BbIYETOM KOMUCCUM
0oBGpaTHO OTNpaBMTENO TEM € METOAOM, KakuM Oblf MonyyeH nnartex;

14.15. BblBOA CPeAcTB AOMXKEH OCYLECTBAATLCA TeM e MeToAOM WM Ha TOT Xe CcYyeT, KoTopble
ncnonb3oBanuce KnneHtom anst nonornHeHus ero ToproBoro cyeTta. KomnaHusi octaBnsieT 3a cobow
npaBo 3anpoCuUTb OOMONHUTENbHYK AOKYMEHTaUMo npu ob6paboTke 3anpoca Ha BbIBOL CPEACTB Unu
OTKMOHUTb 3anpoc Ha BbIBOA4 CPEACTB MyTEM ONPeAereHHOro nnaTtexHoro Metoda W npeanoxuTb
apyron metod. lpu atom KnuneHTy noHagobuTcs OTNpaBuTb HOBLIA 3anpoC Ha BbIBOA CPeACTB.
KomnaHusa octaenseT 3a cobon npaBo OTMEHUTb BbIBOA CPEACTB M BEPHYTH 3anpaluvBaeMyto K BbIBOOY
cymmy obpatHo Ha ToproBbii cdeT KnuveHTa, ecnn KomnaHwusi He ygoBneTBOpeHa KakuMu-nnbo
OOKyMeHTamu, npefocTasneHHbiMu KnueHTowm;

14.16. Bca npubbinb, nonyyeHHas KnveHToM, MOXeT ObiTb BblBeAEHa TONbKO Ha 6aHKOBCKMI CYET,
OTKPbITbIN Ha UMs1 KnueHTa;

14.17. B cnyvae, ecnun yupexaeHue, obcnyxuBatollee OGaHKOBCKUI CYET, OCYLLECTBNSET BO3BpaT
nobon cymmbl, nonydyeHHonm KnueHtom B noboe Bpemss M no nwobor npuyunHe, KomnaHus
HesamegnuMTenbHO OTMEHSIET COOTBETCTBYIOLLMI Aeno3nT ¢ Toprosoro cyeTta KnueHta u octaenseT 3a
cobor nNpaBo OTMEHWUTbL NtOObLlIe ApyrMe Buabl TPaH3aKLMW, COBEPLUEHHbIX MOCne faTbl BHECEHUs
genosuta. [OCTUIHYTO MOHMMaHWe TOro, YTO 3TW AEWCTBUS MOryT MPMBECTM K OTpuuaTernbHOMY
©anaHcy Ha BCex uUnum Ha kakom-nubo ToproBom cyeTe KnneHTa;

14.18. KnneHT noHMmaeT U MNpuMHUMAaET TOT pakT, YTO B CrydYae BO3HWKHOBEHMSI OTpULIATENbHOMO
OanaHca M OTCYTCTBUS OTKPbITbIX No3vumi Ha ToproBom cyeTe KnmeHTta, KomnaHumsi octaBnsieT 3a
cobon abconoTHOE MNpaBO BPYYHYH MpmBecTun GanaHc Ha cdete K Hymnto (0), B COOTBETCTBMM C
YCINOBUSIMM O 3aLUmUTe OT oTpuLaTenbHOro 6anaHca.

15. HeaktTnBHbIN(bIE) TOproBbIn(bie) cueT(a) KnueHTa

15.1. OnpepneneHne HeaktuBHOro cyeTa n KOMUCCUK

B cnyyae oTcyTCTBMSA TOProBOM aKTUBHOCTW B TeveHue wectu (6) mecsueB Ha ToproBoMm cyeTe
KnueHTta (To ecTb HeakTuBHbIN TOproBbin cyeT), KomnaHus ocTtaBnsieT 3a cobon npaBO yCTaHOBUTb
agMVHUCTPaTUBHbIA COOp ONns coaepxaHwsi TOproBoro cyeta Npu YCroBUW, YTO Ha 3TOM cyeTe
[oCTaTovyHO cpeacTtB. MHdopmaumss o6 agmMuHUcTpaTMBHOM cbope pasmelleHa Ha Beb-canite B
pasgene VMiHopMaums o cyeTe, KOTopbI JoCTyneH BceM KnueHtam.

ToproBbIii CHET HE paccMaTPUBaETCS Kak HEaKTUBHbIV MU Criedyolmx 06CToATENbCTBax:

e KomnaHusa nony4yuna ykasaHue oT Bnagenbua Cueta He cBA3bIBATbCA C HUM\C Hel (0
BocTpeboBaHus);

e B cooTtBeTcTBUM C ycrnoBusMy CyeTa, BbIBOA, HaNMWYHbIX AE€HEr Ui LeHHbIX Bymar He
AOMNycKaeTCsa UNN HanNoXeH WTpad UM Hoe orpaHnYeHne A58 COBEPLUEHNS TaKkmxX
onepauun;

e VY Bnagensbua Cyeta ecTb Apyrve aktmBHble CyeTa, u KomnaHusa nogaepxvsaeTt



cBsi3b ¢ KnneHTom.

15.2. Ecnu cyet KnueHta HeakTBeH rog mnu 6onee, KomnaHusi octaBnseT 3a cobol NpaBo 3akpbiTb
3TOT c4yeT B cooTBeTcTBME ¢ Pasgenom 20 HacToswero Cornawenust (PactopxeHne Cornaiienust),
nepea aTvM yBeaomMms KnveHta. [leHbrn Ha HeakTMBHOM cyeTe no-npexHemy 6yayT NnpuHagnexarb
Knuenty, n KomnaHusa o6a3yeTcst BepHyTb 3TW AeHbrn KnueHTy no ero 3anpocy B noboe Bpems;

15.3. BocctaHoBneHune cyeTa

Ona Toro, YTOObl BHOBb akKTnBmpoBaTb TOpFOBbIIZ cyeT N OCTaHOBUTb Ha4YUCIreHune C60p08 3a
OGCJ‘Iy)KVIBaHVIe, KnneHT gomkeH BOWTM B CBOKO YYETHYIO 3alnnCb U OTKPbITb TOProBYK COENKY wvnn
BHECTM Aeno3nT n/nunun OTnpaBUTb 3aABKY Ha BbIBO4 CPenCTB. C60pbl, KOTOpble B3nMariucb B Te4eHne
nepunoaa 683p.el71CTBMF| oo I'IOBTOpHOVI aKTnBauuny c4eTa, He KOMNEHCUPYHOTCA,

15.4. Wrpadbl

He npegycmMoTpeHo HMKaKuX LITpad)oB 3a NOBTOPHYIO akTMBaumMio KNMeHToM cBoel y4eTHOM 3anucu.

Cuet OygeT NOBTOPHO akTMBMpoBaH becnnaTtHo.

16. YcnoBus B3anmopacueToB

16.1. Ecnn obwasa cymma, nognexawiass ynnate KnueHTom, paBHa obwien cymme, noanexaiiemn
ynnaTte KomnaHmen, To NpoMcxoguT aBTOMaTU4eCcKMin B3aumMmo3adeT no obsizatenbctBam 06emx CTOPOH
MO OCYLLLECTBIEHMIO MnaTexa u 9Tn 0683aTenbCTBa CUMTAIOTCS BbINOMHEHHBIMMY;

16.2. Ecnn obwasi cymma, nognexawias ynnarte OAHOW CTOPOHOW, NpeBLIWAeT o6yt CymMmy,
noanexallyro ynnarte gpyro CTOPOHON, TO CTOPOHA € BonbLuen CyMMOW 3af0MKEHHOCTM BbinnaynBaeT
3Ty pasHuWLy ApYyron CTOpoHe, M Bce obssatenbcTBa MO OCYLLECTBEHUO nnaTtexa OyayT
ABTOMAaTUYECKUN BbINOJSIHEHbI U MOraLLeHbl;

16.3. KomnaHus BrnpaBe o6beanHNTL BCe nnu ntobor n3 ToproBbix CHETOB, OTKPbITHIX HA MMs KnneHTa
N KOHcOnMMAaupoBaTb GanaHCbl 3TMX CYETOB, a TaKkKe NPOM3BOAWTL B3aMMo3a4veT Takux OanaHcoB B
cnyyae pactopxeHus CornalleHus.

17. C6opbl KomnaHun, Hanoru v BbinnaTbl

17.1. TpepoctaBnenve Ycnyr KomnaHvenm OCyLeCTBASETCA Mpu YCNoBUM ynnaTbl OpOKepCcKMx
cbopos/komnccun, cBONOB/pONOBEPOB M Apyrnx cbopoB. Bbpokepckme cOHOPbLI/KOMUCCHMM BKIOYEHDBI B
KOTUPOBOYHYIO LieHy Komnanum (Cnpeq). 3a nepeHoc no3nuum Yepes Houb Npu CAEnKax ¢ HEKOTOPbIMU
Tunamn CFD KnueHTt gomkeH 6ygeTt Bbinnatute kommcceuto «Cson/PonnoBep», nMbo nonyuuTb ee.
CraBkn cnpegoB M CBOMOB YykasaHbl B pasgene Toprosble ycrioBus Ha Beb-cante n/wnn B Toprosow
nnatgopme. UNHpopmaums o nobbix JononHuTenbHbix cbopax KomnaHwm (Hanpumep, cbopbl 3a
obcnyXnBaHMe y4eTHOM 3anvcu unv cbopbl 3a HEAKTUBHLIA CYET) pa3melleHa Ha Beb-canTte n/vnn B
Toproeon nnatdgopme. Komnanusi octaBnsieT 3a cobov NpaBo NepUognYECcKn N3MEHATb pasMep, CyMMbI
N MNPOLEHTHbIE CTaBKM CBOUX cOOpoB. MHopmaumsa o Takux uameHeHusix Gyaet nybnuvkoBaTbcs Ha
Beb-cante wn/vnn B Toprosoyn nnatcdopme u GygeTr HaxoguTbCs B CBOOOOHOM [OCTyne Ansi BCex
KnuneHTtoB. N3meHeHnss MoryT ObiTb MPUMEHEHBI B COOTBETCTBUM C MYHKTOM 19;

17.2. KnneHT HeceT eQMHONNYHYI0O OTBETCTBEHHOCTL 3a MOAady HaroroBbIX AeKnapauui B Kakon-nmbo
YMOMHOMOYEHHBIN OpraH, rocyJapCTBEHHbIN UMW UHOW, U 3a ynnaTy BCEX Hanoros (BKMYasd, NOMUMO
npo4yero, Hamnorn Ha 4OGaBMNEHHYIO



CTOMMOCTb), BO3HUKAIOLLUX B pe3ynbTaTe UM B CBA3W C €ro TOProBoi AeATenbHOCTLI0 ¢ KoMnaHuen B
cooTBeTCTBUM C HacToAwmM CornatueHnem. KomnaHua mMmeeT npaBo cnucatb ¢ Toproeoro cyeta
(cyeToB) KnneHTa cymmy, paBHyl0 pa3mepy Hanora Ha 4oGaBrieHHy CTOMMOCTb WUnu MGoro Apyroro
Harora, B3Hoca Unu c6opa, KOTopbI MOXeT BbITh yrnnadeH B pesynbtaTte nmoboi TpaH3akUum, KotTopast
kacaeTtcs KnveHTta unu nmoboro aenctana KomnaHum B COOTBETCTBUM C HacTosLIMM CornalleHnem;

17.3. B cnyyae Heynnatbl KnMeHTOM kakon-nmbo cymmbl 0O HAcTynneHWs cpoka nnatexa, KomnaHus
UMeeT MpaBo cnucaTb ykasaHHyto cymMmy C ToproBoro(bix) cyeta (oB) KnveHTa € uenbto NokpbiTUA
BblLLIEyKa3aHHOW CYMMbI;

17.4. 3aknoyas Hactosiwee CornaweHne, KnueHT noaTBepxaaeT, YTo OH nNpoduTan, NOHAN U NPUHAN
nHdopmaumio B OoKymeHTe «[llonb3oBaTenbckoe cornawleHuey, SBNSALLEMCS 4acTblo HacTosLero
CornalleHus, B TOM Buae, B KOTOPOM 3Ta MHGOpMaLMsi O BCEX COOTBETCTBYOLLUX cOopax pasmelleHa
Ha BebG-cawite u gocTtynHa ans Bcex KnveHTos;

17.5. B cnyyae, ecnu KomnaHua 3annatut kakme-nnbo KoMmuccun npeacraBuTensam unm tpeteemy nuuy
WK XXe NONy4YnT OT HUX BbINnaThbl, 3T KOMUCCUN He ByayT UMEeTb OTHOLWEHNS K KnNneHTy 1 He NoBnusiioT
Ha 6anaHc ToproBoro cyeTa.

17.6. Komuccum, cbopbl unm HedeHexHble BO3HarpaxgeHust OyayT paccMaTpuBaTbCs B KayecTBe
cpeactBa AnNs yrydlleHusl KadecTBa OKasblBaeMblx KnveHTy ycnyr B crnyyae BbINOSMIHEHUSI BCEX
HUXXecneayoLwmnx yCroBum:

a) Komuccum obycnoeneHbl npegoctaBneHnem KnueHTy AOMOMHUTENbHbIX YCNYr MOBbILEHHOMO
YPOBHS M NPOMOPLUMOHAanbHblI YPOBHIO MOMYyYeHHbIX BO3HarpaxgeHun. K Takum ycnyram
OTHOCATCS:

e npedocTaBneHVe HEe3aBUCUMOrO WHBECTULMOHHOIMO COBETa, a Takke [OCTyna K LUMPOKOMY
CMeKkTpy (PUHAHCOBBIX MHCTPYMEHTOB, BKIOYasi NPUeMneMoe Y1Mcrno hUHaHCOBbIX MHCTPYMEHTOB,
npegocTaBnseMbIX TPETbMMU NMuamu;

e npeaocTaBneHne He3aBUCMMOro MHBECTULIMOHHOMO COBETa B COBOKYMHOCTM C OOHUM U3
crneayowmnx: NpeanoxeHne perynsipHon OLEHKN COOTBETCTBUS (PUHAHCOBBIX MHCTPYMEHTOB
Hy>xgam KrnveHTa no kpalHeMm mepe Ha eXerogHon OCHOBE Uiu Apyras perynspHas ycnyra,
KoTopas MoxeT OblTb nonesHon ans KnveHTta, Hanpumep COBET OTHOCUTENBHO ONTMMAarbHOMO
pacnpegenenns aktueoB KnneHTa; npegocTaBneHne JoCcTyna no BbIFO4HOW LieHe K LUMPOKOMY
cnekTpy PrMHaHCOBbIX

WHCTPYMEHTOB, KOTOPbIE MOIyT COOTBETCTBOBaTh Hyxkaam KrimeHTta, B TOM YMcrie npuemnemMmoe
4ncno GMHaAHCOBLIX MHCTPYMEHTOB, NPefoCTaBnAseMbIX TPETbUM NMLUOM. [ToMumo gocTyna,
NpeaoCTaBNSTCA AOMONMHUTENbHbIE MHCTPYMEHTBI, Takne Kak 06 bekTMBHas uHdopmauums,
nomoratwLas KnmeHTty npuHATE MHBECTULIMOHHOE PELLEHME UM NMO3BONSAIOLLIAS OTCIEXMBaTb,
COCTaBNATb U KOPPEKTUPOBATL CNNCOK PUHAHCOBBLIX MHCTPYMEHTOB, B KOTOpble KnueHT
nHeecTupoarn. Cioga e OTHOCUTCS
NpeaoCTaBrneHMe perynspHbIX OTYETOB O pe3yrbTaTax TOProBnu, 3aTpaTtax u pacxogax,
CBSA3aHHbIX C PMHAHCOBBLIMW MHCTPYMEHTAMMW.

b) Komuccum He MprHOCAT NPsIMON BbIroAbl hrpMe-nonyyaTento, ee akUMoHepam unm
COTpyOHUKaM 6e3 owyTumon Bbirogbl anga KnvexTa;

¢) Komunccum obycnosneHbl npegoctaeneHmem KnmeHTy perynspHbIX Beinnaar.

Komucecun, CGOpr UInn HeaeHeXXHble BO3HarpaXxXaeHna He ABnAnTCA npuemMnemMmbiMn B Criydae,
eClnun npeaocTaBlieHne CoOOTBETCTBYHOLWMNX yCInyr KJ'II/IeHTy ABNAETCA ABYCMbICITEHHbIM B CBA3U C
ynnaTon CGOpOB, KOMMWCCUIA Unn BOSHana)K,EleHVIVI B HE JEHEXHOM BblpaXXeHUN.

17.7. KnuneHt 069I3y6TCFI onnatnTtb BCe€ rocygapCTtBeHHbIE MNOLWWIINHBbI, CBA3aHHbIE ¢ CornatwieHvnem

n/vnn nioboli OoKyMeHTauuel, koTopasi MOXeT noTpeboBaTbcs Ans



BbIMOJTHEHUA TpaH3aKLI,VIl7I B cooTBeTCTBUM ¢ CornaiueHnem.

18. OTBeTcTBeHHOCTL KOMnaHuu

18.1. KomnaHus 06;|3yeTc9| NCMNOJTHATb TpaH3akunn LI,O6pOCOBeCTHO 1 C OOJTXHbIM BHUMaAHWEM, OHaKO
KomMnaHuss He HeceT OTBETCTBEHHOCTb 3a nNtoOble HenpeaHamMmepeHHble, npegHaMepeHHble Wnn
MOLUEHHNYECKME OencTBust unu GesgencTeue NMOOro nuua, AOMKHbIM 06p830M YNOJTHOMOYE€HHOIro
KnneHTtom gencreoBaTb OT €ro UMEHU, AaBaTb YKa3aHunda 1 oTnpaenAaTb Opp,epa Komnanuu;

18.2. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a M0BYI0 YyLLIeHHY0 BO3MOXHOCTb, KoTopas Mormna Obl
NPUBECTU K POCTY CTOMMOCTM PUHAHCOBBLIX MHCTPYMeHTOB KnueHTta. Takke Komnauus He HeceT
OTBETCTBEHHOCTb 3a Mo60e CHIDKEHNE CTOMMOCTU OUHAHCOBBLIX UHCTPYMEHTOB KnveHTa HesaBncMmo
OT TOro, YeM MOXEeT ObiTb BbI3BAHO TaKOE CHWXEHMWE, 33 WCKMIOYEeHWeM Tex crydyaeB, Korga OHO
HanpsIMYIo CBA3AHO C YMbILLMNEHHbIM Ge30eicTBMeM UM MOLLIEHHUYECKUMUN AencTBMAMM KoMnaHum nnm
€e COTPYAHMKOB;

18.3. Ecnn KomnaHua nony4vaeT Kakue-nnbo npeteH3un, HeceT yuwiepd, npuHMMaeT Ha cebs
OTBETCTBEHHOCTb, W3AEPXKKM WUNM pacxofdbl, KOTOpble€ MOryT BO3HWUKHYTb B CBSI3W C WUCMOSIHEHWEM
ycnosuin CornaweHns 13-3a  HEBbINOMHEHUs nboro m3 3aseneHnn KnmveHTta, onucaHHbIX B
CornaweHnn, nogpasymeBaeTcs, 4to KomnaHuMa He HeCeT HUKaKoW OTBETCTBEHHOCTU, W
OTBETCTBEHHOCTb 3a BO3MeLLeHne yObITKOB nexunT Ha KnneHTe.

19. BHeceHMe naMeHeHun

19.1. KomnaHns MOXET paclumpuTb TEXHUYECKME BO3MOXHOCTU Toproeoro cyeta KnuneHTta, M3aMeHunTb
TmMn Toproeoro cyeta KnveHTa, o6GHOBUTL MM 3aMeHuTb NnatdopmMy mnu ynyudwmTb KayecTBoO YCNyr,
npeanaraembix KnneHty, ecnm 060CHOBaHHO COYTET, UTO 3TU M3MeHeHUs OyayT nonesHbl ans KnueHrta
N He NOTPeBYIOT KakMX-NMBO AONONHUTENbHBIX 3aTpaT oT KnueHTa.

19.2. KomnaHunsi MOXXeT M3MEHUTb Kakne-nmbo ycnoeusi Hactosilwero CornawlueHms no ogHom 13
HKeCNeayoLWwmx NpUYnH:
a)B cnyyae, ecnu KomnaHnsi 060CHOBaHHO CUYNTAET, YTO:

*M3MeHeHnda npmeeayT K ynpoLleHNo NOHUMaHuA ycnoavuh CornatueHust; unu

*U3MeHeHNsi He NpuHecyT ywepb KnueHTy. b)4T06bI OCYyLLECTBUTD:

*/ICNOMNb30BaHNe Kakor-nMbo YCIyru Unm TEXHUYECKUX CPeACcTB, koTopble KoMnaHus
npegocTaBnsieT KnveHTy; unu

*BHEepeHNEe HOBOW YCINYr UM TEXHUYECKOTO CPEACTBa; UMK *3aMeHy

CYLLLECTBYIOLLEN YCIYTN UIN TEXHUYECKOTO CPEACTBa; UK

* ynpasgHeHue YCRyrm WM TEeXHWYECKOro CpefcTBa, KOTopble YycTapenu, nepecTanu LUpOKo
NCMonb30BaTbCs UMM He UCMonb3oBanucb KNMeHToM B TeYeHue Kakoro-nnbo BpeMeHu B NpeablayLiem
rogy, unu ero cebecToMMocTb cTarna ClULWKOM BbiCOKOM Ans KomnaHuu.

C)YTOObI UMETHL BO3MOXHOCTb M3MEHUTL COAEPKaHNE U XapakTep Ycnyr, npegoctaBnaemMbix KnueHTy,
BBUAY M3MEHEHWUN B:
*GaHKOBCKOWN, NHBECTULIMOHHOW UM PUHAHCOBOW CUCTEME; UMK

*TexXHonorndeckon cdepe; nnu



*B cuctemax unu MNnatdopme, ucnonbzyemon KomnaHmen Ans OCyLLECTBMNEHUS CBOEN AeATeNbHOCTH
UNun NpegocTaBnennst YCrnyr B COOTBETCTBMM C HacToswmM CornatleHmem.
d)B pesynbTate N3MeHEeHUs U OXXMOAEMOro U3MEHeHUsT [IPUMEHUMBIX HOPM;

e)B Tex cnydasx, korga KomnaHusa cuuTaeT, 4TO Kakoe-nmbo wu3 ycrnoeuii CornaweHust He
cooTBeTCTBYET MpuMeHnMbIM Hopmam. B aTtom cnydae KomnaHus He GygeT pyKOBOACTBOBaTLCS 3TUM
ycrnoeveM, a OygeT OpueHTUpoBaTbCsl Ha cooTBeTCcTByloWee [MpumeHumoe npaBuno M oBGHOBUT
copepxxanve CornalleHusi, 4Tobbl NPUBECTU Ero B COOTBETCTBME C [TpMMEHUMbBIMIN HOPMaMW.

19.3. KomnaHust MoXeT nameHnTb noboe 13 ycrosuii HacTosiwero CornaileHums no nobor npuynHe, He
yKasaHHoM B nyHkTe 19.2, HO TOMbKO NWWb B TOM criyyae, ecnu y KnneHTa eCTb BO3MOXHOCTb
pacTtoprHyTe CornaiwueHune 6e3 3atpar.

19.4. B cnyyae BHeCeHUsi Kakux-nnbo nameHeHuii B CornalieHne B COOTBETCTBMU C NyHKTamun 19.2 u
19.3, KomnaHus npeaBaputenbHO yBeoMut 06 3ToM KnveHTa B NMCbMEHHON chopMe Kak MUHUMYM 33
aecatb (10) paboumx aHen. OgHako, KnveHT npusHaeT ToT dakT, YTo M3amMeHeHuss B CornalleHmm MoryT
BCTYNUTb B CUIY HEMEOSIEHHO, ECNU 3TN U3MEHEHUSA OTPaXKaloT U3MeHeHUs B [pyMeHnMbIX Npasunax;

19.5. llpn BHeceHUM kakmx-nMbo usmeHeHun B CornaweHue, KomnaHua onybnukyeT 06 3ToMm
coobuweHne Ha Beb-cante. KomnaHus takke mHpopmupyeT KrimeHToB 06 3TUX M3MEHEHUSX nyTem
OTNpaBKM OOMNOMHUTENBHBIX MUCbMEHHbIX YBEAOMMEHWI;

19.6. Koraa KomnaHua npegocraenseT yBegomMreHme 06 N3aMeHeHMaX B COOTBETCTBUM C NyHKTammn 19.2
n 19.3, oHa coobliaeT KnueHTy gaty BCTYNNEHUA B CUNY 3TUX U3MEHEHUIA. KNMeHT JomkeH yBeaoOMUTb
KomnaHuio 0 cBoeMm corfacum WnmM Hecornacum C W3MEHEHUSIMU U O HaMepeHUU pPacTOpPrHyTb
Cornawenne. B nocnegHem crniyyae KnneHT He 00s13aH onnaumBaTtb Kakve-nmbo pacxodbl 3a
pactopxkeHve CornalleHuns, 3a UCKMYeHWeM 3aTpaTt, HeobXoauMMbIX OMfis onnaTtbl YCnyr, KoTopble
ObINKn NpegocTaBneHbl 4O PACTOPXKEHWS;

19.7. KomnaHusa BnpaBe nepuoauyvecks nepecmaTpuBaTb CTOMMOCTb CBOMX YCNYr, a Takke pasmep
cbopoB, nnatexen, komuccum u cBornoB. Kpome TOro, nepuvogmyeckum MoOryT nepecmaTpmBaTbCA
npaBuna MCMOfHEHUs OpAEepOB, YCNOBUSI MepeHoca OTKPbITOM MO3UUMKM, a Takke CPOKU TOProBfw.
MHdbopmaumst 060 BCex 3TUX U3MEHeHusiXx OyaeT pasmewieHa Ha BebG-cante wn/vnu lNnatdopme, m
KnuneHT 06s3aH perynsipHo cneauTb 3a naMeHeHnsamu. KomnaHus JomkHa npeaBapuTernbHO yBEOOMUTb
KnneHTa 06 nsmeHeHusix, pasmectme o6baBneHe Ha Beb-cante no kpanHen mepe 3a naTHaguaTb (15)
paboumx gHenm npu ycnoBuu oTcyTcTBUST POpC-MaKopHbLIX 06CTOATENbCTB. KNMeHT B CBOKO ovepedb
OOMKeH yBeooMuUTb KomMnaHuio O CBOEM COrfacum Uiy HECOorfiacum ¢ U3MEHEHUSIMU U O HaMEepPEeHUM
pactoprHyTb CornaweHue. B atom cnyyae KnveHT He 00si3aH onnaymBath kakue-nnbo pacxofbl 3a
pacTtopxxeHve CornalleHnsi, 3a WUCKMIYeHWeM 3aTpaT, Heobxooumblx A onnatbl Ycnyr, KoTopble
OblNY NpeaocTaBeHbl 40 PACTOPXKEHUS.

20. PactopxeHue CornaweHus

20.1. KnueHT nmeeT NpaBo pacToprHyTb HacTtosiwee CornalweHne nocrne NMCbMEHHOro yBeAOMIeHUs
Komnanun kak MyHuMyMm 3a natb (5) AHENW, ykasaB gaTty pacTopxeHusi. [lpy pacTopxeHun Bce
OTKPbITblE TPAH3aKUMnN OT UMeHU KnneHTa OOmKHbl ObiTb 3aBepLUEHbI;

20.2.TepBbIN AeHb YBEAOMMNEHUS cHMTaeTCa AaTon NonyvyeHus aToro yseagomneHna KomnaHuen;

20.3.KomnaHunsa moxeTt pacToprHyTe HacTodulee CornaweHne nocrne MNMCbMEHHOTO yBeOOMITEHUA

KnneHTa Kak MUHUMYM 3a YeTblpHaguaTh (14) oHel, ykasae aaTy pacTOpXKEHUs.



20.4.KomnaHuna MoxXeT pacToprHyTb CornaileHune HemeaneHHo 6e3 oTnpaBku yBeAOMITEHWS 3a
yeTbipHaauaTb (14) AHeN B cneayoLwmx cryyasx:
*  KnueHT He cnocobeH BbINONHWUTL CBOU 006A3aTeNbCTBa;

*  CwmepTb KnuneHTa;

» Ecnu nogaHo kakoe-nnbo 3asiBneHne unm n3gaHo kakoe-nmbo pacnopsiKeHue, UM co3BaHo
cobpaHue, unn ogobpeHo peLLeHne, U NPUHATLI Kakne-nnbo Mepbl 6aHKPOTCTBA MNK paspbiBa
OTHOLUEeHu ¢ KnneHTowm;

* Takoe pacTopxeHue obycrnoBrneHo TpeboBaHUAMN KakMX-NMBO perynmpyoLx opraHoB uUiu
cyha;

*  KnueHT HapylaeT kakon-nmbo nyHKT HacTosiwero CornawieHus, n no MHeHuto KomnaHumu,
CornalleHne He MOXET ObITb BbIMOMHEHO;

*  KnueHT HapyllaeT Kakon-nnmbo 3aKoH Unn HopMaTUBHBIN aKT, MPUMEHUMBIV K HEMY U
KOTOPbIN CBSI3aH C Ycnyramu, BKkYas, MOMUMO NPOYEro, 3aKoHbl U HOPMaTUBHbIE aKThbl,
KacaloLmnecs BaroTHOrO KOHTPOMS 1 TpeboBaHUI K perncrpauum;

*  KnueHT Hanpsimyto unu KocBeHHO BoBrekaeT KomnaHuio B kakon-nmbo sug
MOLLUEHHNYECTBA;
*  KnueHT gencreyet He[obpoCcoBECTHO, Ny KomnaHum ecTb OCHOBaHMS nonaratb, YTO TOProBas

aesarenbHocTb KnveHTa kakum-nnbo obpasom BNNSET Ha HaAEeXHOCTb Wunun paboTy KomnaHuy;

*  OT umeHun KnneHTa TOproernto BegeT NMLO, KOTOPOE HE MMEET A1l STOrO MOSTHOMOYMN.

20.5.PactopxxeHne CornalleHuss HukakuM obpas3oM He MOBMUSIET Ha MpaBa, KOTOPble BbITEKAKT U3
CyLLleCTBYOLMX 06513aTENLCTB UK KaknX-Nnbo nonoxeHun CornallieHusi, KoTopble AOMKHbI OCTaTbCA B
cure nocne pacTopXeHusl, U B cnyyae pacTopxeHust KnmeHT ob6s3yeTcst onnatuTb:

*  Jlio6Gble HeonnayeHHble B Nonb3y KomnaHum coopbl unu nobyro gpyryto CyMmy, Nogsiexallyro
ynnate KomnaHuu;

+  Jlobble cOopbl 1 4ONONHUTENBHBIE PAcXodbl, KOTOPbLIE BO3HUKIN U MOTYT BO3HUKHYTb Y
KomnaHum B pesynbTtaTte pactopxeHust CornalueHms;

*  JlioGble yObITKM, BO3HMKLLME B Nepuog AencTteus CornaweHnsa nnn BbiNofIHEHNST HEBbINMOMHEHHbIX
06sa3aTensCTB.

20.6. C MOMeHTa OTMpaBKM yBe4OMIIEHUSI O pacTopXKeHUM HacTosiwero CornalleHust u 4o MOMeHTa
HacTynneHus gaTbl PaCTOPXKEHUS:

a)KnneHT 06s3aH 3akpbITb Bce cBom OTKpbITbIE NO3ULMKN. B NpOTMBHOM crnyvae, nocrie pacTopXeHus

CornaweHus Bce OTKpbITble No3uuum ByayT 3akpbiTel Komnanuen;

b) KomnaHus BnpaBe nepectatb npegoctaendAtb goctyn Knuenty k Mnatdopme(-am) mnm Komnanus

MOXeT orpaHm4nTb PyHKuMM MNnatdopmel(-M), KOTOpbIMU KNMEHT MOT NONb30BaThLCS;

c)KomnaHusi BnpaBe OTkasaTbCsi NpUHUMaTh HoBble Opaepbl oT KnveHTa;

d) KomnaHusa Gyget BnpaBe oTkasaTb KnueHTy B BbiBOAE cpedcTB ¢ Toprosoro cyeta KnveHta, un
Takke KomnaHnua ocTaensetr 3a cobow npaBo yaepxatb cpeactBa KnueHTta, Heobxogumble Ons
3aKpbITUS  NO3WLMIA, KOTOpble Yxe ObiMM  OTKPbIThl, WWNM Ans  MoraweHust HEBbIMOTHEHHbIX
obsasarenbcTB KnueHTa, npegycmoTpeHHbIx CornatueHmem;

20.7. Mpwn pactopxxeHnn CornatieHusi NPUMEHNMO MoGoe UK BCe U3 NMePEYNCIIEHHbIX YCIOBUIA:



a)KOMI'IaHVIﬂ Bnpase 00beanHUTL Nodble TOprOBbIe cuyeta KnueHTta, 4TobbI KOHCOnMmnanpoBaTb ©anaHc
Ha 3TUX c4eTax n Ncnornb3oBaTb 3TN CyMMbIl 514 B3anMO3a4veTa;

b)KomnaHus Bnpase 3akpbiTb TOproBbli(-bie) cHeT (-a) KnueHTa;

¢) Komnanusi BnpaBe koHBepTMpOBaTh NMtobyto BantoTy; d)KomnaHus

Bnpase 3akpbiTb OTKPbITblE NO3MUUK KnneHTa;

e)KomnaHusa BnpaBe nepectaTb NpeaocTasBnaTb AocTyn KnueHTy k Mnartdopme, Bkoyas orpaHnyeHne
TOProBnu, MOMNOMIHEHNE CPEACTB 1 OTKPbITNE HOBbIX MO3ULUIA;

f) B cnyyae, ecnn co cTOpoHbl KnveHTa He ObiNO 3amMeyYeHO Kakux-nNnbo NPOTUBO3aAKOHHBLIX WKW
MOLUEHHNYECKUX OEWCTBAN W €CNu OH He Bbi3Ban MOAO3PEHWUA B COBEPLUEHUWN 3TUX [OENCTBUW,
Komnanusa Bbinnatut KnueHTy Bco cymmy, ocTaBwytocs Ha BanaHnce ero Toprosoro cueta, ecnu
TakoBas nmeetcs. KomnaHusa obasyeTcsa caenatb 9TO B KpaTyanllime CPoKM M npegoctaBuTb KnueHTy
OTYeT, NnokasbIBaloLLMIA, kakuMm 0b6pa3om Obinn nonyyeHbl cpeacTsa Ha banaHce, a Takke Komnanus, B
crnyyae HeobGXOOUMOCTW, OacT ykasaHue Bragenbly HOMUWHaNbLHOrO W/WnM Leno3uTapHoro c4yeta
BbIMMaTUTb Haanexaiyo cymmy. KomnaHus nepeBefeT 3T cpeacTBa B COOTBETCTBMM C yKasaHUAMU
Knuenta. JOCTUrHYTO NOHUMaHue Toro, YTo KomnaHus OCyLLeCcTBUT NMnaTeX MCKMOYUTENBHO Ha CYerT,
OTKPbITEIN HA nMs KnueHTa. KomnaHus BnpaBe OTKa3aTb B COBEPLUEHMM MraTexa Ha UM TPeTbero
n1ua no CBoOEMY YCMOTPEHMUIO.

20.8.MNocne pactopxeHuns gaHHoro CornaweHnss KomnaHus HesamegnuTtenbHo nepegact KnueHTy Bce
aKkTuBbl, NpuHagnexawme KnueHTy, C OroBopkon Ha To, 4TO KoMmnaHus nmeeT npaso yaepxaTb akTuBbl
KnueHTa B crniyyae, ecrnv noTpebyeTcs 3akpblTb akTUBHbIE NO3ULMKU, KOTOPbIE YXKe OblNn OTKPbLITbI U/MMnK
noracuTb Kakme-nmbo HeBbINOMHEHHble obsizaTenbcTBa KnueHTa, BkMAYalowume, NOMUMO MPOYEro,
Bbinnaty nwobon cymmbl, koTopyto KnmeHT pomkeH KomnaHum B COOTBETCTBMM C  AaHHBIM
CornaiueHuem.

20.9. B cnyyae pactopxxeHusa gaHHoro CornawleHus rno npudmnHe, ykasaHHon B nyHkte 20.4, KomnaHus

He HeceT OTBETCTBEHHOCTb nepea KnueHTom n He obsizaHa BbinnaydnBaTtb Npuobbinb KnueHTy.

21. NMpuHaTne puckos

21.1. KnneHT ©6e30roBOPOYHO MPUHMMAET TOT (haKT, YTO HE3aBMCUMO OT Kakon-nnbo mHdopmauumu,
koTopasi MOXeT OblTb npegocTaBneHa KomnaHuen, CTOMMOCTb MtobbiX WHBECTMUMIA B PUHAHCOBLIE
WMHCTPYMEHTbI MOXET pacTu Unu nagaTb, U AaXe CyLecTBYeT BEPOATHOCTb TOrO, YTO MHBECTULIMM MOTYT
obecueHUTbCS;

21.2. KnneHT 6€30roBOpoYHO NpU3HAET 1 COorfallaeTcs C TeM, YTO OH NMOABEPraeTCcs BbICOKOMY PUCKY
BO3HMKHOBEHUS1 YObITKOB U yulepba B pesynbTate MOoKynka w/unu npogaxu noboro drvHaHCOBOrO
WHCTPYMEHTa, 1 6e30roBOPOYHO NMPUHMMAET U 3asiBNSIET, YTO OH rOTOB B3ATb Ha cebsa 3TOT puCK.

21.3. KnueHT 3asiBNSIET, YTO OH NpoYMTan, NOHAN U 6€30roBOPOYHO NPUHMMAET CrieayloLmne YCroBus:

a) WHdopmaums o npedbigywux pesynbTatax [[oXOAHOCTM OWHAHCOBOTO WHCTPYMEHTA He
rapaHTVMpyeT ero TEKyLUX wunu 6yayuimux pesynbTaToB. Vcnonb3oBaHMe NCTOPUYECKMX AaHHbIX
He ABNsieTCs 06si3aTenbHbIM UMW Ha4EXHbIM MPOrHO30M B OTHOLLEHWM GyayLuMx nokasaTtenei
(PMHAHCOBBIX MHCTPYMEHTOB, K KOTOPbIM OTHOCWUTCS YKa3aHHasi MHopMaLus;

b) HeKOTOpre duHaHcoBble MHCTPYMEHTblI MOTyT CTaTb JIMKBUOHbIMW HE Cpaldy B pe3ylbTaTte,
HanpuMmep, CHMXXeHHOro cnpoca, “n KrnneHT MOXeT ObITb HE B COCTOSIHUM npogaTtb UX UK nerko
nony4ynTb VIH(*)OpMaLI,VIIO O CTOMMOCTU 3TUX



PurHaHCoBbIX MHCTPYMEHTOB 1IN cteneHn cBA3aHHbIX C HUMU PUCKOB;

C) Koroa caenkn ¢ ®uHaHCOBbLIM MHCTPYMEHTOM COBepLUaOTCA B BanwTe, OTNINYHOWN OT BarnoThbl
CTpaHbl MpPOXMUBaHUA KnneHTa, niobble M3MEHEeHUs OOMEHHbIX KypCcOB MOryT oTpuuaTtesibHO
NOBIMUATb Ha ero CTOMMOCTb, LieHY N pe3ynbTaThbl;

d) ®uHAHCOBBIA UHCTPYMEHT Ha 3apybeXHbIX PbiHKax MOXEeT MNoBredb 3a coboi PUCKU, OTNNYHbIE
OT OObIYHbIX PUCKOB Ha pblHKax B CTpaHe NpoxuBaHus KnveHTa. B HEKOTOpbIX cryyasix aTu
pUCKU MOTyT ObITb Bbile. BeposiTHOCTE nomyveHust Npubbinu unu ybbiTka OT onepauuii Ha
3apyBexHbIX pblHKax Takke 3aBUCUT OT KonebaHuii oGMeHHOro Kypca;

e) duHaHcoBble MHCTPYMEHTLI, npeanaraemMble KomnaHwnen, npeacTtaenAal0T cobon cnoToBble
cOoenkn, He npeagycMmartpuBarollime nocrtaBky, a TakKke KOHTpaKTbI CFD, pawouwme BO3MOXHOCTb
TOproeaTb Ha N3AMeHeHUAX KypCcoB BantoT, TOBapoB, NHOEKCOB (*)OH,D.OBOFO pblHKa nnu ueH aKumi,
Ha3blBaeMbIx 6a30BbIM MHCTPYMEHTOM;

f) Croumoctb PUHAHCOBLIX MHCTPYMEHTOB HanpsiMyld 3aBUCUT OT LEeHbl LeHHon Oymarn unu
noboro apyroro 6a3oBoro akTuBa, KOTOPbIN ABNAETCA 0O BLEKTOM NPUOBPETEHNS;

g) KnueHT He gomkeH nokynaTe PUHAHCOBLIE MHCTPYMEHTLI, ECNIU OH HE TOTOB B3ATb Ha cebsa puck
MOSHOM MOTepu BCeX BIOXEHHbIX AEHEr, a Takke NoObIX AONOMHUTENbHbLIX KOMUCCUIA U OPYInX
MOHECEeHHLIX PacxonoB.

21.4. KnneHT oco3HaeT 1 NpMHUMAaET TOT GakT, YTO MOryT ObiTb ApYyrMe pUCKK, KOTOPbIE HE ONMUCaHbI B
aTom naparpade 21. KnueHT noateBepxgaeT, YTO OH MpouuTan M MNpUHAN BCHO WHopmauuo B
OOKyMeHTe «YBedoMIeHME O puckax», B TOM Buae, B KOTOPOM 3dTa MHGOpMaumsa 3arpyxeHa Ha Beb-
cTpaHuuy KoMmnaHum n gocTynHa ns BCexX KINUEHTOB.

21.5. KoMnaHus MOXeT XpaHUTb AeHbrn KrnneHToB Ha OMHUOYCHBIX cHeTax B (OMHAHCOBBIX M KPEOUTHbIX
yypexaeHusix. B cBasu ¢ aTuM cyecTByeT puck yObITKOB, CBSI3aHHbIX C UCMOSb30BAHMEM OMHUBYCHBLIX
CYETOB B (PMHAHCOBbLIX WNU KPEOUTHbIX YydypexaeHusix. B Takom crnyvyae MoOXeT okasaTbes
HEBO3MOXHbIM OMNpefennTb, Haxo4aATCcs M CPeAcTBa KOHKPeTHOro KnveHTa B onpegeneHHoMm
(PMHAHCOBOM MIMM KpeauTHOM yupexaeHun. OMHMOYCHble cyeTa MOryT Takke HecTu B cebe apyrue
BMObl PUCKOB, BKOYas lOpuaNYECKNE PUCKM, PUCK NTMKBUAALNM, 3ar0roBble PUCKU, PUCKK, CBSA3AHHbIE C
TPETbMMU NULAMKN 1 TOMY NodoGHoe.

22. KoHnUKT nHTepecoB

22.1. KomnaHus 3asBnsieT, 4To OHa NpuHMMAaeT Bce Heobxoammble Mepbl, r4e 3TO BO3MOXHO, YTOObI
npegynpeantb U pewntb nobble KOH(PNMKTBI MHTEPECOB, BO3HMKalowee mexay KomnaHum ¢ ogHom
CTOPOHbI U KnueHtamu ¢ gpyron CTOpoHbl. Tem He MeHee, Komnanust obpaltaeTt BHMMaHme KnueHTa Ha
crneayoLme BEpOSTHbIE CrlyYan BO3HMKHOBEHUSA KOHMITMKTA UHTEPECOB:

a)Komnanms w/vnu addunnpoBaHHas KOMMaHWS W/WMM KOMMNaHWs, BXOAALWAs B COCTaB rpynnbl
KOMMaHWi, K KoTopon npuHagnexuT Komnanus n/vnn dumsmyeckoe nuuo, ceasaHHoe ¢ KomnaHuen,
MOTyT:

i. MNpepoctaBnaTb Apyrve ycnyrm naptHepam wunu gpyrum KnueHtam KomnaHuu, KoTopbie MOTyT ObiTb
3anHTepecoBaHbl B OMHAHCOBLIX MHCTPYMEHTax unv basoBbix akTMBax, NpOTUBOPEYaLLMX UHTEpecam
KrnineHra;

ii.BbITb 9MUTEHTOM PUHAHCOBBLIX MHCTPYMEHTOB, MO KOTOPbIM KNUEHT XO4eT 3akiounTb CAENKY;

iii.JencTBoBaTh OT CBOEro MMEHU U/UnK OT MMeHmn apyroro KnueHTa B kKayecTBe nokynatens u/vnu

npogasua 1 npu 3ToM ObITb 3anHTepecoBaHHbIM B PUHaAHCOBbIX



MHCTPYMEHTaxX SMUTEHTA, NO KOTOPbIM KrneHT xo4eT 3akniounTb COENKY;

iv.[lenctBoBathb B kKa4yecTBe AreHTa n/vunn nmeTb Kakne-nmdo TOpProBbi€ UIMN NHblEe CBA3N C SMUTEHTOM;,

vi. BbITb 3aMHTepecoBaHHble B pesynbTaTe YCryr, npefocTaBrieHHon KnueHTy, wunu  caenku,

3aKn4YeHHON oT uMeHn KnneHTa, KOTOpblEe HE COOTBETCTBYHOT MHTEPECAM KnneHra;

vii. MMeTb WHTepecbl, OTNNYHbIE OT WHTepecoB KnveHTa, B cnyyae, ecnu gpyrve uneHsl [pynnbi

npepocTaensaoT yenyrm Komnanum (Hanpumep, MocTaBLwuK NMKBUAHOCTH).

b)KomnaHus MoxeT coBMelLaTb 3aka3bl ogHoro KnueHTta ¢ 3akasamu gpyroro KnveHTta, npeacraensisi
MHTepechl kak ogHoro, Tak u apyroro KnveHra.
22.2.KnneHT npounTtan u 6e30roBOPOYHO MPUHUMAET YCnoBusi JOKYMeHTa «llonuTnka B OTHOLUEHMM
KOH(pNNKTa NHTEPECOBY, NpUHATOro KomnaHuewn, B ToM Buae, B KOTOPOM 3TOT LOKYMEHTE onybnunkoBaH
Ha BebG-cawiTe un JoCTyneH AN BCEX KIMEHTOB.

23. nepCOHa.ﬂbele AaHHbIe, KOH(*)MAeHuMaanOCTb, 3anucb
Te.l'IerOHHbIX 3BOHKOB U y4yeT AaHHbIX

23.1. KomnaHusa moxeT nonydatb uHdopmaumio o KnveHte Hanpsmyto ot KnneHTa (npy 3anonHeHun
um PernctpaumoHHONn hopMbl UAW UHBIM OBpa3oM) MnM OT APYrUX Ny, Hanpumep, OT KpeauTHbIX
areHTCTB, areHTCcTB no 6opbbe € MoleHHMYecTBOM, OaHKoB, APYrMX (OMHAHCOBbLIX Y4YPEXOEHUN,
MOCTaBLUMKOB YCAYr ayTeHTUMMKALUMU U OpraHvM3auuin, OTKpbIBAKOLWMX [OCTYN K roCyAapCTBEHHbIM
peecTpam.

23.2. IHhopmauus, koTopast Haxoautca B nybnuyHomM goctyne mnu kotopon Bnageet KomnaHus 6e3
00s13aTENLCTB COXPaHEHUS KOH(MOEHUMNANbHOCTH, He  Oygert paccMmaTtpuBaTtbest Kak
KOHdMAeHUManbHas No nNpuYMHaM, CBsI3aHHbIM C MPeAOCTaBMNEHWEM, YMpaBiEHUEM U YrydlleHneM
Ycnyr, NpoTUBOAENCTBUSI OTMbIBAHUIO OEHEr, ANs MCCreaoBaTeNlbCkMX U CTaTUCTUYECKUX Lenen, a
Takke Anst MapKeTUHIOBbIX LIENew.

23.3. KomnaHua BnpaBe packpbiTb uHGOpMaumio o KnneHTe (BkMo4vas 3anucuM U OOKYMEHTbI

KOH(MAEHLMaNbLHOro Xapaktepa, PEKBU3NUTLI KapTbl) B CrieayoLmX Cryyasx:

a)ecnu 9TO MpeanucaHo 3aKkoOHOM MM MOCTAHOBMEHMEM KOMMNETEHTHOro cyda. B cnyyae, ecnu
packpbITVe MHGOPMaLUUM TpebyeTcs MO 3aKoHY WM PacnopsiKEHUIO NoOOro perynmpyroLLero oprata,
OHO GygeT nMpouM3BOAWUTLCA MO MPUHUMMY «CryXebHOM HeobXxoaMMOCTM», €CNU MHOE He YKasaHo
PErynupyoLLM OpraHoM;

b) no 3anpocy nto6oro perynvpytoLlero opraHa, B OpUCaANKLNM KOTOPOro HaxoamTcs Komnanus, KnneHT

UNY UX NapTHeEpPbI, UNK Ha TeppuTopumn koToporo Komnanus obenyxmeaeTt KnveHTos;

C)NOo 3anpocy KOMMNETEHTHbLIX OPraHoB A paccrefoBaHUs Unu NpegoTBpalLeHnst MOLEHHNYECTBA,
OTMbIBaHWUS AEHET UKW ApYro He3aKOHHOW AeATeNbHOCTY;

d) nHdopmaums MoxeT ObITb pacKkpbiTa 4O pa3yMHON cTenenn ans ucnonHeHns OpaepoB 1 B Lensx

npeaocTaBneHNs AONOMHUTENbHbIX YCNyr;

€) KPeAWUTHbIM areHTCTBaM U areHTcTBaM Mo 6Gopbbe C MOLIEHHWYECTBOM, MOCTaBLUMKaAM YCryr

ayTeHTudMKaumn, 6aHkaMm U ApyriM MHAHCOBBLIM YUYpPEXAEHUSM AN NPOBEPKN KpeauTocrnocobHOCTH,

npeaoTBpaLLeHNsl MoLleHHUYecTBa, 60pbObl C OTMbIBaHWEM [OEHEer, MOEHTUUKALMU UMK MPOBEPKU

KnueHTta. [1ns 3TOro oHM MOryT cBepsiTb NpedocTaBreHHble KnneHTom AaHHble ¢



no6bIMK AaHHbIMK B NMtobor 6ase gaHHbIX (06LLEefOCTYNHOW UK MHOW), K KOTOPOW Y HUX €CTb AOCTYM.
OHn Tarke MoryT ucnomnb3oBaTb AaHHble KnuneHta B Oyaywem, 4TobObl cogenicTBOBaTb ApPYruMm
KoMnaHusiM B Lensx Bepudmkauum. OT4yeT 0 noncke OyaeT coxpaHeH KomnaHuen;

f) npodbeccmoHanbHbIM  KOHCYNbTaHTam  KomnaHum  npu  ycrioBuM, 4YTO B KaXOoM  criyyae
COOTBETCTBYIOLLMI CrieuuanucT OoSkeH ObiTb MPOMHOPMUMPOBAH O KOH(WAEHUMANbHOM XapakTepe
Takon MHGOPMaUMM 1 OOMKEH BhIMOMHATL 06si3aTeNnbcTBa Mo COGMIOAEHMIO KOH(UAEHLMANbHOCTH,
N3NOXKEHHbIE B HACTOSILLEM [JOKYMEHTE;

g)apyrMm nocTaBLiKaM YCyr, KOTopble CO34atoT, NoaaepXuBatoT unu obpabatbiBaloT 6a3bl AaHHbIX
(9NEeKTPOHHbIE UMW UHbIE), NPEAOoCTaBNAT YCMNyrM BeOdeHUs AOKYMEHTALWW, YCIyrn SreKTPOHHOM
MoYTbl, CNy>Obl 0BGMeHa COOGLLEHMSMU UMW aHanornyHble YCryru, Kotopble HyHbl Komnanum gns
c6opa, XxpaHeHus, o6paboTkM M UCMonNb3oBaHUM MHMopMauun KnveHTa unu cBAsu ¢ KnueHToMm unu
ynydlweHus npegocTasneHune Ycnyr no Hactosawemy CornaileHuio;

h) ToproBomy penoautapuio Unu nogoGHoOM opraHM3aumy B COOTBETCTBUM ¢ [MpUMEHUMBIMU HOpMaMmu;

i)Apyrum nocTaBLLMKaM YCNyr Anst CTaTUCTUYECKUX LieNner, YTOObl ynyyllnTb MapKeTUHIOBYO CTpaTermio

KomnaHuu. B Takom cnyvae gaHHble 6yayT npegocTaBnaTbCs B arpermpoBaHHON hopMe;

j) KOMMaHunAM, opraHm3yrLwnm 003BOH KITMEHTOB C uenbo uccnegoBaHuA pbiHKA, KOTOpble NpoBOOAAT
Oonpockbl NO TenegoHy UNn 3NEeKTPOHHON noyTe Ans ynydweHus ycnyr KomnaHun. B Takux crnyyasx
OyayT packpbiTbl TONbKO KOHTAKTHbIE AaHHbIE;

k)ecnn aTo Heobxogmmo Ans Toro, 4Tobbl Komnanus morna sawmwartb Unu NPUMEHATb CBOW 3aKOHHbIE

npaea nepeg nobbiM cygom, TpubyHanom, apobutpom, oMOyaCMEHOM UM FOCYAaPCTBEHHBIM OPraHoM;

l)no 3anpocy KnueHta nnu nocne cornacus KnuenTa;

m) naptHepy KomnaHum nnu nobon apyron KOMnaH1Mmn, BXOASLLEN B rpynny, KOTOPOW NpUHaLNexXuT
KomnaHus;
N) YNONHOMOYEHHbIM NpPaBoONpPeeMHUKaM, NpeacTaBuTensM, npuobpeTatensiM npaesa UM NoKynaTensm

C NpeaBapuTenbHbIM MUCbMEHHBbIM yBedomIieHneM KnveHTa 3a 15 (natHaguatb) pabounx gHen;

0) NHdopmauusa o KnueHTe packpbiBaeTcsi B OTHOWeEHUN Hanoronnartenswuko CLUA B [lenapTtameHT
BHYTpPeHHMX AoxodoB Ha CeHT-BuHceHTe u [peHagumHax, KOTOpbIA, B CBOK ovepenb, nepegaeT aTy
nHdopmaumio B Hanoroeyto cnyx0y CLUA (IRS) B cootBeTCTBMM ¢ 3aKOHOM O COGMOAEHUN HAMOroBbIX
TpeboBaHMn B  OTHOWEHMU UMHOCTpaHHbiXx cyeToB (FATCA) CLUA wn  cOOTBETCTBYHOLMUM
MEXMNpaBUTENbCTBEHHbIM cornatlueHnem mexay CeHt-BuHceHTom n MpeHagmHamn n CLUA.

P)TPETBUM §MUAM, B3aumogencTByloWwMM ¢ KomnaHuei p[nsi okasaHus MOMOLUM B BbIMOSTHEHWU
onpeaeneHHbIX BHYTPEHHUX (YHKUMIA, Takux Kak obpaboTka cCYeToB, WCMOSHEHWEe, OGCnyXuBaHve
KIMMEHTOB UNW Apyrue AenUcTBUs Mo c6opy AaHHbIX, OTHOCSALLMECH K AesTenbHoCcT KomnaHuu.

g) KpEOUTHLIM areHTCTBaM WNyM areHTcTBam no cbopy nnatexeil, ecnv MMeloTcss 0BOCHOBAHHbIE

TpeboBaHus, HeobxoaMMble NS NpeAocTaBneHus yenyr KomnaHum n/unm ee KnveHTam.

) uHdopmaunsi O KIMEHTaX PacKpbiBaeTCsi B COOTBETCTBUM C OOLMM cTaHgapToM otvyeTHocTh (CRS)
ONsi aBTomMaTuMyeckoro obmeHa WHdopmaumein o (OUHAHCOBLIX cuyeTax, paspaboTaHHbIM B pamkax
Mwuposoro copyma OpraHu3aummM 3KOHOMUYECKOrO coTpyaHudecTBa v pa3sutus (OICP). B cnyuvasx,
koraa KnveHT He siBnsieTcs



HanoroBblM pe3naeHToM CeHT-BuHceHTa u MpeHaguH, KomnaHust MoXeT ObiTb topuanyeckn obssaHa
nepegate MHAOPMaUMIO B OTHOLIEHMM (OUHAHCOBLIX cyeToB KnneHTa HanoroBblM opraHam CeHT-
BuHceHTa n [peHaguH, n OHM MOryT nepefaTtb 3Ty MHAOPMAaLMIO B HamoroBble OpraHbl ApYrow
IOPUCONKLMN B COOTBETCTBUM C MEXMNPABUTENbCTBEHHLIMU COrMnalleHnssMn 06 odbmeHe MHdopmaunen o
PMHAHCOBBIX cYeTax.

23.4. Ecnn KnueHT gBnsietca dwmanyeckum nuuomM, Komnanusi ©ygoet wmcnonb3oBaTb, XpaHUTb U
obpabaTtbiBaTb NUYHYO MHGOPMaLUuo, nNpenocTaBneHHyto KnueHToM B pamkax okasaHus Ycnyr, u
KomnaHua npegoctaBuT KnmneHTy nNo 3anpocy KOMWIo NUYHBIX AaHHbIX, KOTopbiMu Bnageet KomnaHus
(ecnn TakoBaa wumeetcs). Komnanua ocTtaBnger 3a coboii npaBo B3uMaTb C  KnwneHta
aAMUHUCTPaTMBHbBIV COOp 3a NpefocTaBneHne Takon nHpopmaumu;

23.5. 3akntoyan HacTosiwee CornaweHne, KnueHT gaet cornacme Ha nepegady CBOUX JIMYHbLIX JAaHHbIX
3a npegenbl CeHT-BuHceHTa n MpeHaguH.

23.6.TenedoHHble pa3roBOpbl W 3MeKTpOHHas nepenucka Mmexay KnveHtom n Komnawvewn OGyoyT
3anncbiBatbCcs M xpaHuTbcss KomnaHuenm B TedeHue nepuoga Jo nsatu (5) neT, v 3anucu GyayT
HaxoOoMTbCA B UCKNMIOUUTENbHON COOCTBEHHOCTU KomnaHuu. KnueHT npuMHUMMaeT Takue 3anucu Kak
HEONpPOBEPXKMMOE [0Ka3aTENbCTBO 3anMCaHHbIX pa3roBOPOB. Takue 3anucu npeaocTaBnsAlTCs
KnneHTy no 3anpocy.

23.7. KnueHT cornawaetca ¢ TeM, YTo KomnaHusi MOXeT BpeMsi OT BPEMEHU HanNpsAMYyHo CBA3bIBATLCS C
KnneHTom B Lenax BbinonHeHus ycrnosuin CornatleHums.

23.8.KnneHt cornawaetca ¢ TeM, 4to Komnanus Oyger nepuogmdeckm coobwaTte KrnimeHty
MHGOPMAaLMIO O NPOAYKTaxX MMM ycnyrax, KoTopble MOryT ObiTb €My WHTEPeCHbl, WM MpPOBOAMWTb
NCCrefoBaHNsA KOHBIOHKTYPbl pblHKA MO TernedoHy, dakcy, 3NeKTPOHHOW no4vTe unM Mo nodte B
MapKETUHIOBbIX LIeNsX.

23.9.KnneHT cornawaetcs ¢ Tem, 4To KomnaHusa 6yaeT XxpaHuTb 3anucu, CoaepKalime fYHble AaHHble
KnneHTa, TOproeyto MHGOpMaLMIO, AOKYMEHTbI, TpebyemMble Onsi OTKpbITUSA TOproeoro cyeta Knuenra,
coobLieHnsa 1 npoyre AaHHble, Kacaowmecs KnueHTa, kotopble ByayT XpaHUTbCS B TedeHue nepuoaa
0o natu (5) neT nocne npekpalieHns genctemsa CornawleHuns.

24. Nnudbopmauus, npepocraBnaemMas TpeTbMMU CTOPOHaAMM

24 1. Mnatdopma(-mbl), Beb-cant KomnaHuu, a Takke SNeKTPOHHas noyTa, TenedOHHblE 3BOHKM Mn
apyrve metoabl KOMMyHMKaLmn ¢ KnmeHToM(-amu) NpegocTaBnstoT KOHTEHT, YCIyrn TPETbUX nnL W/unu
CCbIfKN Ha BeO-CanTbl, KOHTPONMpyeMbIe W/UNKU NpegiaraemMble TPETbeN CTOPOHOW UCKITHOYNTENBHO AN
ynobcTea KnveHtos Komnanuy;

24.2 Hactoawmm Komnanusa 3asaBnsieT, 4to mobas uHdopmaumsi oT TpeTbux nuy nepegaercs
KnneHtam KomnaHum 6e3 orpaHuM4eHnin 1 Kaknx-nmbo nonpaBok co CTOpoHbl KomnaHun. Bee KnneHTbl
nony4aeT OAMHAKOBYK WHpopMaumio oT TpeTbux nmu. Kpome Toro, KomnaHus 3asBnsieTcs, 4To
MHpopmaumnsa oT TpeTbux Nuu nepepaetcss 6e3 npegBapuTenbHon obpaboTku w/unm aHanmsa w/vunum
npaBokK;

KomnaHusa He HeceT OTBETCTBEHHOCTb 3a YObITKM, ywiepb, 3aTtpaTbl MM pacxodbl Noboro xapakrepa
(BKMOYas, MOMMMO MPOYEro, NPSMbIE UM KOCBEHHbIE YOBITKMA, 3KOHOMUYECKME, PMHAHCOBBIE YObITKM
unu nobble gpyrme yobITkM unm notepto obopoTa, Npubbinu, bruaHeca nnu penytaumm), KoTopble Obinn
MOHECEHbI CTOPOHHUMW canTamu u/vnn cepsucamun. Takke KoMnaHwsi He HeceT OTBETCTBEHHOCTb 3a
nodyo nHdopmaumio, NpedoCcTaBEHHYO TPETbEN CTOPOHON KNMEHTam Ans yagobctea vYepes Beb-cant
KomnaHumn, nnatgopMbl, SMEKTPOHHbIE NMUCbMA, TenedOHHbIE 3BOHKU W/Mnu MOON Opyron MeTon
CBSI31 C KIIMEHTaMM.



24.3. WNHdopmauus He [OoMmKkHa BOCMPUHMMATLCA KakK WMHBECTUMLMOHHBLIA COBET, pekoMeHaauus,

npennoXxexHne nnnm npmsbiB K OTKPbITUKO Kakon-nnbo TpaH3aKLI,I/II/I no ®nHaHcoBbIM MHCTPYMEHTaM;

24.4. KoMnaHus HU SIBHO, HU KOCBEHHO He MNoaaepkuBaeT M He o406psieT Kakue-nnbo npoaykTbl,

KOHTEHT, VIH(*)OpMaLI,VIPO nnun ycnyru, npegocraendaemMblie Kakomn-nmbo TpeTbeI7I CTOpOHOIZ;

24.5. KoMnaHus He rapaHTUpyeT AOCTOBEPHOCTb, MPUEMMNEMOCTb, MOMHOTY UM NPAKTUYECKYO MONb3y
Kakon-nmbo uHdopMaumm wunu ycnyr, npeaocTaBnsieMbIX TPeTbel CTOpoHOW. MHdopMaums w/mnu
yCnyru TpeTbe CTOPOHbI MPeoCTaBSATCH UCKITIYNTENBHO B MHPOPMaLUUOHHbLIX uensx., n KomnaHus
He OepeT Ha cebs OTBETCTBEHHOCTb 3a 3TO. KnueHTbl, nomb3ylolimecs ycrnyramu TpeTbux nu
(BKMOYaOLWMX, MOMMMO NpoYMX, Beb-calTbl W/WMNM MHOPMALMOHHbIE PEeCcypCbl) UCMONb3YIOT UX Ha
CBOW PUCK.

25. CBA3b ¢ KomnaHuen - YBegomneHus

25.1. Ecnu nHoe He Tpebyetcs KomnaHuen, nobble yBeAOMNEHUSA, UHCTPYKLMN, paspeLleHnsi, 3anpochl
N nHoe obeHne mexay KnneHtom n KomnaHmen B COOTBETCTBUM C HacTosAwmm CornallueHmem gOMmKHO
OCYLLECTBNATLCA rMaBHbIM 0Opa3oM NOCPenCTBOM 3MeKTPOHHOM noyTbl (e-mail). OgHako B cnydae,
ecnn KnveHT He >kenaeT MCNonb3oBaTb OMEKTPOHHY nodTy (e-mail), oH MoxeT obwaTtbcs B
NMMCbMEHHOW OopMe uYepe3 3akasHylo noyTy. Jlioboe nUCbMO AOMKHO ObITb OTNPaBfeHO Ha
3aperncTpmpoBaHHbIA NOYTOBLIN agpec KomnaHum, KOTOpbIV yka3aH Ha nepBou cTpaHuue CornalleHus,
unu Ha nobon apyron agpec, KOTopbii KoMnaHusa MOXeT BpeMsi OT BPEMEHM NpeaocTaBnsaTb KnneHTy.
B aTom cnyyae yBedoOMIEHMs1, MHCTPYKLMK, pa3peLleHmnsi, 3anpocbl u/unu nwobble apyrme cooblieHus
BCTYNalT B CUITY HE paHbLUe TOr0 MOMEHTA, kKak KoMnaHus nonyynT nucbMOo;

25.2. Hactosiwmm KnneHT npusHaeT u cornawaetcs ¢ Tem, 4To KomnaHua wucnonb3yeT agpec
3NEKTPOHHON MOYThl, KOTOPbLIA OH/OHa MPeaAoCTaBuUIl NpU 3anosniHeHun PernctpaumoHHon dopMbl, Ans
CBSI3 B COOTBETCTBMW C HaCTOSILLMM MYHKTOM. KnMeHT Takke cornawaeTcs C TeMm, YTO OH [JOKeH
He3aMeLnMTeNbHO NPOouHGMOPMUMpPOoBaTh KoMNaHuio 0 HanmyiMm SONONHUTENBHOIO aapeca 3NeKTPOHHOM
noytbl (e-mail);

25.3. KomnaHus octaenseT 3a cobon npaBo ykasaTtb Nobon gpyron cnocob ceasun ¢ KnneHTtowm;

25.4 KoMmnaHmsa npuHMMaeT 3anpocbl Ha BbIBOA, CPeAcTB HernocpedcTBeHHO ¢ lMnatdopmbl KnneHTa.
OpHako y KnumeHTa MoxeT ObiTb 3anpolleHa AOonofnHWTENbHas OOKYMeHTauust Anst cobnogeHus
npouenyp BbiBoaa cpefcts Komnanven. KomnaHus octaBnsieT 3a cobor npaBo He MPUHMMAThb 3anpockl
Ha cHATMe cpeacTs ¢ [NnaTtdopmebl

n npocuTtb KnneHTa npedctaBuTb COOTBETCTBYHOLLYIO (DOPMY 3anpoca Ha BbiBOA CPeAcTB, KOTopas

pa3smelleHa Ha Beb-cante, a Takke nobble Apyrme AOKYMEHTbI, KOTopble MoryT notpeboBatbcs Ans
BbIMONHEHNS 3anpoca;
25.5.Komnanus moxeT B nioboe BpeMs nepeycTtynutb u/wnv nepegatb N0O6OMY HOpUOMYECKOMY UMn

dmanyeckomy nuuy nobble CBOM NpaBa U/Mnn obsi3aTenbCTBa, BO3HMKaOLWME UK NPeayCMOTPEHHbIE B
COOTBETCTBUE C HacTosAWwMM CornalleHnem.

26. ToproBble GOHYCbI

26.1. KomnaHus ocTaBnsaeT 3a coboi npaBo Nepuoanyeckn npeaocTaBnsiTe cBoMM KnveHTam Toproeble

60HbeI, KOTOpPbl€ COOTBETCTBYHOT MNPUMEHUMbIM NPaBOBbIM HOPMaM U NMpaBuIam;

26.2.YBegomreHune o NogobHbIX TOProBbix GOHycaXx, a Takke npaBuia U yCnoBus,



npuMeHUMbIe K 3TuM BoHycam, ByayT nybnukoBaTbcs Ha Beb-caite. [JOCTUrHYTO NOHMMaHWe TOro, YTo
TOproBble OOHYCbI SABASOTCA OOMONHUTENBHON YCryro, U KnneHT 06s13aH B OTKpbITOM hopMe NMPUHATb
YCNOBUSI MCNOMb30BaHNA TOProBoro 60OHyca C Tow Lenbto, 4Tobbl KomnaHusa morna npegocTaBuTb 3TOT
GOHyC;

26.3.KnneHT oco3HaeT 1 NpuMHUMaeT TOT gakT, 4To Nobor ToproBbli BOHYC, NpegoCTaBMeHHbIN emy
Komnanvewn, Gynet otobpaxatbca B [natdopme u/vnu GypeT otaeneH oT COOCTBEHHbLIX CpeacTs
KnueHTta niobbiM Apyrum AOCTYMNHbLIM CMOCOBOM.

27. MNpouenypa paccMoTpeHUs xanob

27.1. Bce xanobbl 6yayT paccmatpuatbes OTAeNOM HOPMaTUBHO-NPaBOBOIO COOTBETCTBUS, KOTOPbIN
ABnseTca HesaBucuMbiM - otaenom Komnanum, no agpecy compliance@forexmart.com. OTgen
HOPMaTUBHO-NPaBOBOIrO COOTBETCTBMS M3Yy4UT XKanoby n HanpaBuT KnueHTy OTBET B TeYeHMe cpoka He
6onee BocbMu (8) Heperb.

27.2. KnveHT cornawaetcs O03HakoMUTbCH C «[lonoxeHneM O nopsigke pacCMOTPEHUs Xanoby,
onybnukoBaHHOM Ha Beb-cante u npuHatom KomnaHuern B TOM BuAe, B KOTOPOM AaHHOE MOSIOXeHWe
noapobHo onucaHo Ha Beb-cante n goctynHo Bcem KnueHTtam.

28. Oowme nonoXxeHus

28.1. KnueHT noatBepxpaet, yuTo HM KomnaHuwen, HM OT ee UMEHU He ObIo CAenaHo HUKaKMX
3a8BNEHNN, KOTOpble KakMM-rimbo obpasom nobyaunu unu ybeounu ero 3akmuuTb HacTosiee
CornalueHue;

28.2.Ecnu B kKkadectBe KnueHTa BbICTynalOT HeCKONMbKO nud, obsisatenbctBa KnneHTa,
npeaycMoTpeHHble AaHHbIM CornalleHnem, SBRASTCA conuaapHbiMKU, M B Clydae HeobXxoaumocTu
nobasa ccoinka B CornaweHun Ha KnueHTa [OomkHa TONMKOBATbCA KakK CCbilka Ha OAHOro Wnu
HECKONMbKMX M3 3TuX nuy,. Ecnn kakoe-nnbo npegynpexaeHve unv yBeaoMIeHNe nepegaeTcs ogHoOMY
n3 nuu, asnstowmxcs KnueHtom, nogpasymMeBaeTcs, UTO OHO ObINO nepegaHo BCEM NuUuam, KOTopble
BbiCTynaT B kavectBe KnueHta. Jlobon Opaep w/vinn VIHCTPYKUMS, OTNpaBfeHHbIeE OOHUM M3 NuL,
apnsowmnxcsa  KnveHTom, cuutaloTcss OTNpaBfeHHbIMUM  OT WMMEHW BCEX 5L, B COBOKYMHOCTU
cuynTarowmxcsa KnmeHtowm;

28.3. B cnyuae, ecnu kakoe-nubo nonoxenune CornawleHns SBnsieTca Unm cTaHoBUTCA B Nioboe Bpems
HEe3aKOHHbIM, W/WNU HEeOENCTBUTENbHBIM, W/WUMM  HEUCMOMHUMbIM B KakOM-ubo OTHOLIEHUN B
COOTBETCTBUM C 3aKOHOM W/MNN HOPMAaTMBHbIM aKTOM JOOOW  OPUCAMKUMM,  33KOHHOCTb,
060CHOBaHHOCTb UMW  MPUMEHUMOCTb  OCTalnbHbIX MONoxeHuid CornaweHus UNM  3aKOHHOCTb,
AENCTBUTENBHOCTb UMW NMPUMEHUMOCTb 3TOFO MOJIOXEHUSI B COOTBETCTBUM C 3aKOHOAATENbBCTBOM WU/UMK
HOPMaTMBHBIMW aKTaMu Mo6oI ApYron PUCAMKLUM He ByayT 3aTPOHYThI;

28.4.Bce TpaH3akuum oT nmeHn KnmneHta nonagatoT nog gencteme lNpumeHumbix npasusi. KomnaHua
UMeeT NpaBo MPUHUMMAaTb UK He MPUHMMATbL NoOble Mepbl, KOTOpble OHa COYTET HeobxoauMbIMU, C
yyeTom cobntogenus MNprumeHumbix npaswn. JTiobble Takne mMepbl, KOTOpble MOTYT ObITb NPUHATHI, U BCE
aencreytowme NprMMeHnmble HOpMbI ABMAOTCHA 06A3aTenbHbIMK Anst KnueHTa;

28.5. KnueHT npuvmeT BCce OOOCHOBAHHO HEOOXOAMMbIE MepbI (BKMOYasa BbINOSIHEHME YCIOBUIA BCEX
HeOOXOAMMbIX [OKYMEHTOB WU m3berass 00OOLLEHUS] BbILLENINOXEHHOrO), 4TOObI Komnanust morna
Hagnexawum o0pa3oM BbINOSTHATL CBOM 06s3aTenbCTBa B COOTBETCTBUM C HAcToALWMM CornalleHnem;

28.6. MogpobHasa MHgopMaLmn 06 UCNOMHEHUN U YCIOBUAX MHBECTMLMOHHBIX Onepauui Ha pblHKax

d)VIHaHCOBbIX MHCTPYMEHTOB, NPOBOANMbIX KomnaHuen B



COOTBETCTBUM C HacToAwMM CornalleHrem, a Takke apyras MHopmaLuus, kacatoLascs AesaTenbHOCTM
KomnaHuu, gocTynHa n agpecoBaHa BCEM (DU3UYECKUM U IOPUAMYECKMM NMLAM Ha rMaBHOW CTpaHuue
Beb-canta KomnaHuu;

28.7 . KnneHT npusHaeT 1 NOHUMAaET, YTo ouLManbHbIN A3bIk KOMNaHUM aHrMUNCKUi,

N Npu YTeHun mMHdopmaummn n ceegeHui o KomnaHum, ee gestenbHOCTU UM nonutuke Ha Beb-caiite
BCErfga HYyXHO CCbINaTbCs Ha BEPCU0 Ha aHrmuickom. JOCTUrHYTO NOHUMMaHWe Toro, 4Tto KomnaHus
ocTaBfnseT 3a coboi MpaBoO perucTpuposaTtb Apyrne AOMeHbl (BeG-canTbl) U ynpaBnsTb UMW B
OTAENbHbIX CTpaHax C Lenbio NPOABWMXEHMS CcBovX ycrnyr. Ha aTux Beb-canitax MOXeT coaepXaTbes
nHdopmauns U ceedeHusl, nNpefHasHadYeHHble AMS CYLeCcTBYILWMUX U NOTEHUManbHbIX KITMEHTOB, Ha
noboM Apyrom s3blKe, OTIIMYHOM OT @HITIMNCKOTO;

28.8.KomnaHna moxeT B noboe BpeMsl npoaatk, nepeaatb Unv nepeycTynuTb TpeTbel CTOPOHE Kakue-
nMbo unu Bce CBOW nNpaBa, NpuMBWNErMM wnum o6s3aTenbCcTBa, MNPeayCMOTPEHHbIE HACTOSALLMM
CornaweHvem vnu nepenopyyvnTb BbiNOnHeHWe Bcero CornalleHns npu ycroBuu npepocTaBrneHus
nMcbMeHHOro ysegomneHnsa Knuenty 3a natHaguath (15) Paboumx gHen. 3T1o MoXeT ObITb caenaHo
6e3 orpaHuyeHun B cnyvae npuobpeteHus KomnaHum TpeTber CTOPOHOM UMW CRUSHUS C HeRn,
peopraHm3daumm KomnaHuv, nukevpgauun KomnaHum unu npoaadku unm nepegadym BCeX UNU 4actu
aktmeoB KoMmnaHum TpeTben CTOPOHE;

28.9.[locTUrHyTO corrmacue u noHMMaHue TOro, YTO B Crydae nepegayvn Unu nepeycrynku npas u
obsa3aHHOCTEN, Kak onucaHo B nyHkTe 28.8, KomnaHus wumeeT npaBo packpbiBaTb W/wnu
nepeaaBaTh BCo MHpopmaLumio o KnueHTe (BkMovas, NOMUMO NPOYEro, NMMYHbIE AaHHbIe, 3amnucy,
nepenncky, pesynbTaTbl KOMMEKCHOW NPOBEPKN U MOEHTUMUKALNOHHbIE OOKYMEHTbI, danrnbl 1
nctoputo Toproenu KnuneHta) n nepesoantb Toproebii cuet KnvenTa u deHbrn KnneHta no mepe
HeobXxoAMMOCTM NpuY YCNoBun yBeaomMmneHna 3a 15 (natHaguate) paboymx gHew;

28.10. KnueHT He MOXET nepenasartb, NepeycTynartb, Bo3naratb, NnepeodopMisaTb UM MHbIM 06pasom
nepefaBaTb WM HamepeBaTbCA nepefatb npaBa unu o0b6sa3aHHoCcTM KnneHTa, npenycMOTpPEeHHble
CornaweHuem.

29. NMNpumMmeHUMbIe 3aKOHbI, OPUCOANKLNSA

29.1. Hactosiwee CornawleHune perynupyeTcs, MHTEPNPETUPYETCA U UCTONKOBLIBAETCA B COOTBETCTBUU
¢ 3akoHamun CeHT-BuHceHTa u ['peHaguH. J1iobble cnopbl, Bo3HMKaloWMe n3 Hactodawero CornaweHus
UK B CBSA3M C HUM, KOTOpblE HE MOIYT ObITb PeLleHbl N0 B3aUMHOMY COMMacuio, OOIMKHbI pellaTbes B
cynax CeHT-BuHceHTa u ['peHaauH;

29.2. Obe CTOpPOHbI OOCTUIMM cornacusi 0 TOM, YTO B Cryyae, €cnu kakoe-nubo u3 noroXeHun u
ycnoBui Hactosiwero CornaweHns 6yaeT NOMHOCTLIO UM YacTUYHO MPOTMBOPEYNTL NMHOObLIM 3aKoHaM
n/vnn nonoxeHunsim CeHT-BuHceHTa M peHaguH, 3TO ycnoBue unu nonoxeHve byaeT HemearneHHo
NpU3HaHO HeAENCTBUTENbHBLIM, HO AeNCTBME OcTarbHOM YacTy CornalleHus OCTaHeTCs B CUne.



30. OrpaHu4yeHusa ncnosnb3oBaHUA

30.1.

YCner He npegHa3Ha4veHbl anAa NOLIX NnL, KOTOpble:

a)He pocturnu 18 net wnnu Opyroro Bo3pacta coBepLUeHHONeTnA B CBOEM CTpaHe NnpoXuBaHUA, He

obnagatoT I'IpaBOCI'IOCO6HOCTbI'O nnn HaxogAaTcAa B HEBMEHAEMOM COCTOAHUN;

b)npoxuBsaloT B NoboI cTpaHe, rae pacnpocTpaHeHue U Ucnonb3oBaHue aTUX ycnyr yaet

npoTMBOPEYUTb MECTHOMY 3aKOHO4aTeNbCTBY.

31. 3asgBneHue KnueHTa

31.1.

a)

b)

c)

d)

e)

f)

9)

h)

MpuHumas HacToswee Cornawerne, KnneHT oguumansHo 3asBngaeT:

YTO OH NMpoYUTan M NOSTHOCTbIO MOHAN BECb TEKCT HacToswero CornalleHns, ¢ KOTopbIM OH
BCeLeno n 6e30roBOPOYHO COrnaceH;

YTO OH MpPOoYMTan M MOMHOCTbIO NMOHAMN BECb TEKCT CReaylolmx OKYMEHTOB, KOTopble B ntoboe
BpeMsa OOCTYMNHbl Ha Beb-calTe n ¢ KOTOpbIMM OH BCELENO U 6GE30roBOPOYHO COrfNaceH:

MonuTuka ncnonHeHns opaepos;
MonuTuka B OTHOLLEHMUM KOHNINKTA NHTEPECOB;
YBegomreHue o puckax; NonoxeHune o nopsgke
paccMOTpeHUs xarnoo;
Monutnka KoHMAEHUMANBHOCTY;
MonuTuka B OTHOLLEHWM KpeaMTHOro nreya v 3anora.
KnneHT cornawaetcs Ha noryvyeHne peknamMHbIX MatepuanoB no TenedgoHy, nytemM NUYHbIX
KOHTaKkToB, MO (pakcy, nNyTeM aBTOMaTM4ECKUX 3BOHKOB, MO 3MEKTPOHHOW MoyTe unu ¢
NCnonb30oBaHNEM MOObIX APYrMX MeTogoB cBA3n OoT KomnaHuy;

KnneHT poctur BospacTa COBEPLUEHHONETUS W OCO3HAHHO MNPELOCTaBUNl [AOCTOBEPHYHO U
ncyepnbiBaoLWyo MHpopmauuo B PermctpaunoHHon dgopme unm nobom Opyrom OOKYMEHTe,
npunaraemMoMm K 3asiBke Ha peructpauuto. KnmeHT Takke 3asdBnser O CBOeW TO0TOBHOCTU
npouHdgopmumposate KomnaHuio O 1ntoBbIX WM3MEHEHMAX B [OaHHbIX, MNPedoCTaBfEeHHbIX B
PeructpaunoHHomn dopwme;

KnvueHT npuHMmaeT TOT dakT, 4TOo nobble opgepbl MO0 OUHAHCOBOMY WHCTPYMEHTY,
npegnaraemomy Komnanven gns toproenu, KomnaHmsa 6yget obpabatbiBaTh, BeICTynasi B ponu
ArenTta w/vnu lMNpuHumnana ot umeHn KnueHta. KomnaHusa nomyyaeT v nepegaeT opgepa Ha
WCMOSMHEHNE OpYyron opraHusauun. Takoe ucroriHeHve opaepoB bGyaer ocylecTBhATbCA OT
npyvHUMNana K npuHUMnany Ha cobctBeHHOM cyeTe. KnueHT npusHaeT TOT pakT, 4TO
ucnonHuTenbL opaepoB He aBnsetca PerynupyembiM pbiHKOM, MHOrOCTOPOHHEN TOProBou
nnowagkon (MTF) nunn OpraHnsosaHHon Toproson nnowagkon (OTF);

KrnueHT npvHan pelwleHne 06 o6beMe MHBECTUPOBAHNUS C YYETOM €ro COBOKYMHbLIX (OMHAHCOBBIX
06CTOATENBLCTB, U 3TOT OOGBEM OH CYUTAET NPUEMITEMBIM NP AaHHbIX 06CTOATENbCTBAX;

Kakve Gbl 4eHbMM HW NOCTynanu B pacnopsikeHne KomnaHuv, AOCTUIHYTO MOHVMMaHUe TOro, YTo
3TW AeHbrM NpUHaanexaT UCKoYMTenbHO KnneHTy, U OHW He SIBMSAOTCSA NPeaMeToM AOJSTOBbIX
yoepxaHuin, cbopos, 3anoros u/unu moboro Apyroro o6pemMeHeHus, U Takke 3T OEHbIM He
ABMSATCA HU NPAMbBIM HU KOCBEHHbIM JOXOAO0M OT KaKOl-NnMbo He3akoHHOWN AesiTENbHOCTU U He
ObINK NomnyYeHbl B pe3ynbTaTte Kakon-nnmbo NpecTynHol AesATeNbHOCTY;

Knnent ﬂeVICTByeT OT CBOEro uMMeHm un He BbICTyNMaeT B KadeCTBe npencraButena wuin

[I0BEPEHHOI0o NnuLa Kakon-nnbo TpeTbel CTOPOHBI.



)

k)

McknoyeHmem 3gecb  aBnsoTCA cny4an, Korga KnueHt npegocrtaBuilt Ha paccMoTpeHne
KomnaHuu OOKYMEHT n/nnu ,D,OBepeHHOCTb, gawulyto eMmy npaso JencTBoBaTb B KayecTBe
npegcraBuTensa n/nnu AoBepeHHOro nnua Kakon-nnbo TpeTbeI7I CTOPOHDbI;

KnueHT noHnmaeT, npusHaeT u cornawiaeTca ¢ Tem daktom, 4to KomnaHus octaBnseT 3a cobon
NpaBo BeEPHYTb OTMPaBUTENIO OEHEXHOro nepesBoda (UNW KOHEeYHOMY Bnagenbly) ntobble
CyMMbI, Monajawlune Mof OonucaHus, npegocTaBneHHble B nyHkTax (i) u (i) HacToswero
pasgena, npu nony4yeHnM JocTaTouHbIX AoKasaTenbCTB TOro, YTO 9TU CYMMbIl SBASIOTCA NPSMbIM
WM KOCBEHHBIM [OXOA0M OT MPOTMBO3AKOHHBIX AEWACTBUIA, U/1nu Bbinn nomny4deHbl B pe3ynbTare
NPecTynHOWn AeaTensHOCTU, WUnu NnpuHagnexar Tpetben ctopoHe. [Npu ycnosuu, 4To KnneHTt He
npegocTaBun yAOBNETBOPUTENBHOE OnpaBAaHUe U ucuyepnbiBawllee OObsACHEHUE MNOA0OHbIM
crny4asiMm, OH cornawaeTtca ¢ TeMm, 4To KomMnaHus BnpaBe OTMeHUTb BCe Mnpegbiaylume
TpaH3akuMM BCEX TUMOB, COBepLUeHHble KnueHTom Ha nboM u3 TOproBbiXx CYETOB, U
pacTtoprHyTe CornaiweHne B cooTBeTcTBMM C nyHkToMm 20.4. KomnaHusi ocTaBnsieT 3a cobon
npaBo NpPUHATb BCE HeobXoouMble 3aKOHHble AENCTBUSI B OTHoweHuM KnneHTta, 4TOObI
obesonacutb cebs OT BO3AENCTBUSI Takmx COObITUIA, a Tawke KomnaHusi BnpaBe notpeboBaTtb
BO3MeLLeHME MoObIX YObITKOB, HANPAMYH UMM KOCBEHHO BO3HUKLLUX MO NPUYMHE STUX COObITUIA;

KnneHT rapaHTuMpyeT nognnHHOCTb U AENCTBUTENBHOCTL NoHOro AoOKyMeHTa, nepegaHHoro
Knuentom Komnanum;

KnneHT umeet 6ecnepeboiHbin 4ocTtyn K cetn VIHTepHET n cornaiwiaeTtcs ¢ 1eM, 4to KomnaHusa
npeaocTtaBndeT eMy OOKYMEeHTbI, KOTOpble ABNAKTCA YaCTbio Cornameva, nnn MHd)OpMauMPO (0]
XapakTepe MHBECTMLUA MU pUCKaX, CBA3AHHbLIX C HUMW, NyTem nybnvkaumm 3TMX AOKYMEHTOB U
WHpopmauum Ha Beb-cante wnm B [Mnatdopme wnm nyTem OTNpaBKM COOOLLEHUA MO
3NeKkTpoHHoN noyte (e-mail). KnneHT Takke cornmawaetcsa ¢ nofyvyeHMeM OTYETOB O TOProsne
yepes [Mnatdopmy. Mpn xenaHmm KnueHT moxeT otnpasute KomnaHum 3anpoc Ha TO, 4TOObI
OT4YeTbl O TOProBfne OTNPaBNANMUCE MO 3MEKTPOHHON MoYTe, Mo dakcy unu B BymaxHom Buae no
nouyte. Komnanua yBegomut KrnimeHTa O BHeceHuM IOObIX WM3MEHEHMM B HacTosiLiee
CornaweHune, BkMYas, MOMMMO MPOYEro, M3MEHeHWs, Kacawlmecs komuccui n cbopos,
Cneuncdmkaumim  koHTpakToB, npepoctaensemMblx [lpogyktoB w  Ycnyr, @®UHAHCOBbIX
WHCTPYMEHTOB, a TaKkKe CBOWCTB M Xapaktepuctuk ToproBoro(-bix) cyeTa(-oB) KnumeHTa.
YBegomneHus o6 aTom OyayT onybnukosaHbl Ha Beb-cante nnun B Toproeow nnatdgopme, nmbo
Xe OyayT oTnpaBneHbl MO 3nekTpoHHom noyte. KnmeHT, B CBOKO o4yepedb, 00sa3yeTcs
npouHcopmmposaTe KomnaHuio 0 cBOEM COrfacum ¢ 3TUMU U3MEHEHUSIMU UM HEeCcornacum u,
Kak crnegcTteue, O CBOEM >XeMnaHumn pacToprHyTb HacTosiwee CornalleHue.



